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Purpose

ean

Focus Groups
Purpose and Intended Products
DoKyCc-rpyninbl
Ilens u oxcuoaemvie pe3yromamot

e To learn qualitative data about key domains:

police behavior towards IDUs, commercial sex workers and MSM-IDUs
perceptions about these groups

access to harm reduction services

access to health care and drug treatment services

social stigma towards these groups

social risk behaviors involving these groups

social attitudes towards these groups.

o HSy‘IGHI/Ie Ka4CCTBCHHBIX JAaHHBIX B KIIFOYCBBIX o0acTax:

NOBeJICHHE PAOOTHUKOB ITPABOOXPAHUTENBHBIX OPIaHOB 110 OTHOLIEHHUIO K
ITNH, KPC (kommepueckumu cekc-padbotaukamu) u MCM-ITMH (mysxunHam
HMEIOIIUM CEKC ¢ MYKYMHAMH U YIIOTPEOIISIOIINM HHBEKLIIMOHHBIE
HapKOTHUKH)

BOCTIPHSITHE TUX TPYIII

JOCTYII K yCIIyraM CHU)KEHUS BpeJa

JOCTYII K yCIyram 3paBOOXPAaHEHUs U JIEYEHHUs OT HapKO3aBUCUMOCTH
COLlMAJIbHAs] CTUTMATHU3aLMsl B OTHOILIEHUH ITHX TPy

BUJIbI COLIMATILHOTO TIOBEICHUS TPYTIIIBI PUCKA, B KOTOPbIE BOBJICUECHBI JaHHBIC
IpYTIIBI

OTHOIIICHHE B OOIECTBE K STHUM IPyTIIIaM

e To identify potential systems and interactor key informants
e BrbusiBiieHNE MOTEHIIMATBHBIX CUCTEMHBIX M KIIIOYEBBIX HHPOPMAHTOB

Intended Product:
1. Qualitative data regarding knowledge, attitudes, and perceptions about police
behavior on toward IDUs
2. A list of key informants to be interviewed

OsxutaeMblil pe3yJbTar:
1. KauecTBeHHble naHHble OTHOCUTENbHO 3HaHMW o [IMH, oTHomeHus x HuMm, u
BOCIIPUATHS ITOBEJCHUS MIPEACTABUTENEN OPraHoB Mpasomnopsaka B oTHomenun [TMH
2. CHOMCcOoK KITI0YeBBIX MH()OPMAHTOB, C KOTOPBIMHU HY>KHO ITPOBECTH UHTEPBBIO
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After the Meeting:

e Organize the data you collected in the attached data organization form.
e Add new notes as needed for the RPAR.

Ilocnhe Bempeuu:
e 3anecuTe cOOpaHHBIC JaHHBIE B PUIIOKEHHYIO (OPMY OpraHU3aIliHU JaHHBIX.

® Bhecure HOBBIE 3aMeTKH, HeoOxoauMble st DOHP.
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AT A GLANCE
Focus Groups
B3I JIA 1 HA

DOKyC-TpyIIIbI

A focus group is a number of individuals who are interviewed together because
they:

e Have common experience
e Come from a similar background
e Have a particular skill

®oxyc-rpynmna - rpynmna Juil, ¢ KOTOpbIMH IPOBOJAUTCA IpynnoBasi 6ecea, TaKk Kak:

e (OHU UMEIOT OOIIUI OIBIT
e OHHU U3 CXOJTHOMU CpeIbl
e Onu 00121a10T crieU(UISCKUMU 3HAHUSMU U HABBIKAMH

These characteristics provide both:

e A focus for discussion
e And help people express individual and shared experiences and beliefs

T XaApaKTEPUCTUKH 00ecneYuBaloT:

e KoHIeHTpupoBaHKE HA TEME OOCYIKICHHS
e 11 nomorarot Jr05M MOAEIUTHCS CBOMM UHANBUIAYAJIBHBIM OIIBITOM U MHEHUSMH

A focus group may require:

e A location that is as neutral, comfortable, accessible and free of interruption as
possible

e A guide of discussion issues or topic areas

e A tape recorder and extra batteries, tapes and labels

e A blackboard, whiteboard or paper and pens

¢ A key informant to help recruit participants

st npoBeneHust GoKyc-rpyninbl MOKeT NOTPeOOBATHCH:
e HeiiTpansHoe, y100HOE, JOCTYITHOE MECTO, TI€, HACKOJILKO 9TO BO3MOXKHO, HE
OyIyT Memmarh MOCTOPOHHUE

['un o mpoBeneHHIO TPYTIIOBOW AUCKYCCHH WIIH TEMATHYECKUM Pa3JienaM
e MarautodoH 1 3anacHbie OaTaperKu, TUICHKN U HAKJICHKH
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o Jlocka, piaun-yapt uiau Oymara U pydku
e KiroueBoil nH(pOPMAHT 11 HIOMOIMU B PEKPYTUPOBAHUN YYACTHUKOB

Rapid assessment team members may be required to act as:

e A moderator - a member of the rapid assessment team who takes part in the focus
group and encourages participants to talk about interesting and relevant issues

e A note-taker - a member of the rapid assessment team who will observe and
record significant verbal and non-verbal details

YieHOB KOMAH/BI NMPOBEACHUSA IKCIPECC-0CHKHU MOKHO IOMMPOCUTD BLICTYIIATh B
Ka4yecCTBe:

YneHOB KOMAH/bI IKCIPECC-0LEeHKH MOKHO MONPOCHTH BBICTYNIATh B Ka4ecTBe:
e  Moodepamopa - 4nieH KOMaH/Ibl SKCIPECC-OLEHKH, IPUHUMAIOIUHN YYacTHE B
doKyc-rpyrIe, MOASpUPYIOMUN Oecey U MOOUIPSIOMNUNA YyIaCTHUKOB K
pas3roBopy, MO NOBOAY UHTEPECYIOIIMNX TEM

o Yenogeka, denarowezo 3amMemKu - 9IIeH TPYIIIBI IKCIPECC-OIIEHKH, KOTOPBIN
OyneT HaOroAaTh U (UKCUPOBATH 3HAUMMBIEC BepOallbHbIC U HEBEepOaIbHBIC
JeTain

Focus groups are good for:
e Producing a lot of information quickly
e Identifying and exploring beliefs, attitudes and behaviours

®oxyc-rpyninbl XOpouu AJs:

e [oJay4yeHHs OosbIIMX 00BEMOB HMH(OpPMALMM B TEYEHHE KOPOTKOTO Mepuoja
BPEMEHHU

® OIpCACIICHUA U UCCICAOBaHNA MHeHHfI, OTHOIICHHA K TOMY HUJIM UHOMY SIBJICHUIO
" pAa3JIMYHbIX TUIIOB ITOBCACHUA

The key disadvantages are:
e The researcher has less control than in an interview
e The data cannot tell you about the frequency of beliefs and behaviours

e The group may be dominated by one or two participants who can influence the
views of others

OcHOBHBIE HEJOCTATKH:

® Yy HCCIEOBATENs MEHBIIE BO3MOKHOCTH KOHTPOJIIMPOBATH CUTYALUIO, YEM TIPH
[IPOBEACHUN UHTEPBBIO

® [IOJIyYCHHBIC IAHHBIC JAAYyT HHPOPMAITUIO O PACTIPOCTPAHESHHOCTH MHEHHH,
yOEKIECHUI 1 TUTIOB MOBECHUS

¢ OIVH WA JIBAa YUAaCTHHUKA B I'pylIi€¢ MOryT JOMUHUPOBATL U OKa3bIBATb
OIMPCACIICHHOC JaBJICHHUEC HA B3ITIAAbI APYTHUX
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Steps to Conducting Focus Groups
Tanbl NpoBeaeHUs1 (POKYC-TPyI

This section provides a step-by-step approach to conducting a policy focus group.
There will be three focus groups, each consisting of six to ten participants. Three groups
will be convened, the first consisting of law enforcement personnel; the second, of risk
interventionists such as outreach workers, public health providers and the like; and the
third, of drug treatment providers and clinicians treating drug users.
For all groups, follow the following approach:

B sToMm pa3znerne pacnucan mo3TanHblid MOAX0. K MPOBEAEHUIO (DOKYC-TPYIIIIBL.
Bynet tpu Qokyc-rpynmsl, Kaxaas, COCTOSIIAS U3 MIECTH-IECATH y4acTHUKOB. [lepBas
rpynna OyAeT COCTOSITh U3 paOOTHUKOB MTPAaBOOXPAHUTENIbHBIX OPraHOB; BTOPAast — U3
TOJeH, 3aHUMAIOIIUXCSI HHTEPBEHITMSMU B 00JIACTH 37JpaBOOXpaHEeHHS (Bpadeid, ay Tpud
pPabOTHHKOB U T.JI.), TPEThS IPYyIINa OyAET BKIIOUYATh JIIOJEH, paboTaronmx B cepe
nedenus u peadwmranuu [THH.
JIns Bcex rpymim, UCMONb3YUTE CIEAYOIIUN MOIX0I:

Step 1: Understand Focus Group Discussions

Step 2: Identify Appropriate Focus Group Participants
Step 3: Recruit Focus Group Participants

Step 4: Coordinate Focus Group Logistics

Step 5: Review Your Topic Guide

Step 6: Define Role of Focus Group Moderator

Step 7: Moderate the Focus Group

Step 8: Collect Data from Focus Group Discussions

Hlar 1: [lonumanue 00cyxkaaeMoro B poKyc-rpynmnax

Iar 2: OnpenejieHne NOAXOASAIIMX Y4ACTHUKOB (POKYC-TPYIIIbI

Ilar 3: PexpyTupoBanue y4acTHUKOB (OKyC-rpyninbl

Ilar 4: KoopanHupoBaHue MaTepHAJbHO-TEXHHYECKOro odecnedeHus 1715 (pokyc-
rpynn

Iar 5: IlepecmoTp I'nmaa no npoBeaeHn o rpynnsl

Ilar 6: OnpenesieHne posiu MoaepaTopa (poxkyc-rpynmnbl

Ilar 7: IIpoBenenune poxyc-rpynnbl

Ilar 8: Coop nndopmanum u3 00CyKIeHUH, MPOUCXOASAIINX B poKyc-rpynnax
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Step 1: Understand focus group discussions
Iar 1: Ilonumanue 00cy:kaaeMOro B (poKyc-rpynmnax

What is a focus group?
Yro Takoe pokyc-rpynna?

A focus group is a number of individuals who are interviewed together because
they have had a common experience, come from a similar background, or hold a
particular expertise relevant to the rapid assessment. This does not mean that individuals
in a focus group will know one another, although they may. A focus group is not the
same as a group interview. A group interview also has a researcher asking a group a
series of questions but participants provide answers to these individually. Focus groups
encourage individuals to discuss and explore questions. Focus groups are small and
usually consist of no more than 6 - 10 people.

®dokyc-rpynna — rpymnmna JroAei, coOuparoImuxcsi BMecTe, Oiaronapsi HaJIu4HIo
O0IIero OompiTa B MPOIJIOM, OJAWHAKOBBIM IPEANOCHUIKAM B IMPOLUIOM ¥ HAIWYHIO
OTIPECNIEHHOTO OINbITA, CBS3aHHOTO C TEMOW AKCIIPECC-OIIEHKU. DTO HE O3HA4yaeT, 4YTO
moau B ¢GoKyc-Tpymnmne OyAayT 3HaTh APYT ApyTra, XOTs 3TO TOXe BO3MOXKHO. Dokyc-
rpymma 3To He TO e, YTO TPYMIOBOe UHTEPBbIO. [Ipu rpynmoBOM MHTEPBBIO TAKKE €CTh
UCCIIeIoBaTeNb, 3aJalOIIMH Tpymne psa BOMNPOCOB, HO YYACTHUKH JAlOT OTBETHI
WHIUBHyanbHO. B Gokyc-rpynmnax monei mooykaarT K 00CYKICHHUIO M HCCIICIOBAHUIO
npobiem Mexay coboi. MccnenoBaTeny HCIONB3YIOT 3TO 00CYXKIEHHE JUIS MOJTydEHUs
JNaHHbIX. DOKyC-TPYIIbI MAJICHBKHE U OOBIYHO COCTOSIT MAKCUMYM U3 6-10 yenoBexk.

What is a focus group useful for?
Yem nosie3na ¢gokyc-rpynmna?

Focus groups are good for collecting information quickly. A focus group will
often arrive at an agreement or consensus about an issue through group discussion. At an
early stage of the rapid assessment a focus group can be used for:

dokyc-rpynmna MTPeAcTaBIsIeT COO00M XOpOWUH pecypc I OCYIIECTBICHUS
obicTporo cbopa maHHbiX. Ha Qokyc-rpynme B Xoae AMCKYCCHH YYacCTHHKH 4YacTo
MPUXOJAAT K KOHCEHCYCy B OTHOUICHHM OIpeleieHHbIX BompocoB. Ha pawuneri cranuu
MIPOBE/ICHUS SKCIIPECC-OLEHKHU, (POKYC-TPYIITY MOXHO HCIIOJIb30BaTh JUIS:

e Discovering opinions, information, and behaviours that the rapid assessment team
may not know much about, that existing data do not address, issues that had not been
considered by the researcher

e Generating hypotheses and ideas, and new directions for research

e Providing detail about issues that might not get uncovered in any other way

e lccrnenoBanusi MHEHUH U IOBEJICHUS, KOTOPbIE MOTYT OBITh MAJIOU3BECTHBI TPYIIIIE,
3aHUMAIOIIEHCS POBEICHUEM IKCIIPECC-OIIEHKN; KOTOPhIE HE OCBEIICHBI B
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CYIIECTBYIONINX JAHHBIX; HCCIEIOBAHUS IPOOIIeM, HE pacCMaTPHUBAaEMbIX
UCCIeIoBaTeNIeM paHee

TE€HEPUPOBAHMSI TUIIOTE3, UM U HOBBIX HAIIPaBJICHUHN B UCCIEIOBAHUM
MIPEIOCTaBIICHUS ACTaTbHONU HH(OPMALIUY TIO BOMIPOCAM, TaHHBIE O KOTOPBIX HENb3S
MIOJIYYUTh HUKAKUM JIPYTHUM CITIOCOOOM

During the middle period of the rapid assessment a focus group may be used for:

e Validating, triangulating, and crosschecking findings from other data and
hypotheses. Participants can be asked about a particular issue and their responses
compared with other data sources

e Exploring further what the group feels about a topic. Changes in opinion and
attitude could be recorded and possibly related to wider external factors

B xone npomescymounozo 3tana sKcnpecc-oleHKH, POKyC-TPYIILy MOXKHO HUCIIOIb30BATh
B CIIEIYFOIMX MOMEHTAX:

e Bammpanus, TpUaHTYJSIIMS W TPOBEPKA CBEACHHM, MONYYEHHBIX W3 JAPYTHX
UCTOYHMKOB WJIM TUNOTE3. YYAaCTHUKOB MOXKHO CIpAIINBaTh O KOHKPETHOMH
npoOieMe U CpaBHUBATh UX OTBETHI C IPYTUMH UCTOYHUKAMH JIaHHBIX

e bonee yriyOneHHOE HCCIICIOBAHUE MPEICTABICHHH TPYNIBl OTHOCUTEIBHO
UHTEpecytoneld TeMmbl. M3MeHeHne BO MHEHHSX M OTHOLICHUSX HEOOXOIMMO
3a()MKCHPOBATh, BO3MOKHO NMPHYMHON U3MEHEHHI SIBIISIOTCS IMPOKHE BHEUIHUE
(bakxTopHI.

At the concluding stage of the rapid assessment focus groups may be used for:
e Validating and cross-checking findings from other methods
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e Assessing the representativeness of emerging findings. A focus group could be
held in an area outside of the original study with groups of a similar composition
and the results compared

e Judgement of the reaction of selected groups to suggested interventions arising
from the rapid assessment. Participants may be able to identify cultural obstacles,
problems and issues.

Ha 3axniouumensnom sTame mpoBEACHUS SKCIPECC-OLUEHKH, (POKYC-TPYIIY MOXKHO
WCIIOJIH30BATh IS
e Banmupanuuy v IpOBEPKH TAHHBIX MOJYYEHHBIX APYTHMM METOJIaMH UCCIEIOBAHUS
e OIlEHKM penpe3eHTaTUBHOCTH BO3HUKAIOMIMX pe3yibTatoB. @Dokyc-rpymiy
MOXHO TNpPOBOAWTb, HE 3aTparuBas  NpeABapHUTENIbHOE  HUCCIEAOBAaHHUE,
MPOBOAMMOE C TOJOOHBIMH IO COCTaBy TpyIIlaMH, a 3aTeM CpPaBHHUBAThH
pe3yabTaThl
e Peakiuu BBIOpaHHBIX TPYII Ha MPEATOKEHHBIC WHTEPBEHIINH, SIBIISIOIIAECS
pEe3yJIbTaTOM  JKCIPECC-OLEHKH. YYAaCTHUKH MOTYT OBITh B  COCTOSHUHU
OTIPEACTUTh KyJIbTyPHbIE MPENSATCTBUS, MPOOIEMBI U Pa3HOTIIACHS.

What are the advantages and disadvantages of focus groups?
KakoBbI npenmyuiecTtBa 1 HeA0CTATKU GoKyc-rpynn?

Strengths of focus groups
IIpeumywecmesa okyc-epynnoi

Focus groups:
@OKyC-TpyNIIbL:

e Can produce a lot of information more quickly and at less cost than individual
interviews

e Are useful for identifying and exploring beliefs, attitudes and behaviours

e Are useful for identifying questions for individual interviews

e (Can indicate the range of beliefs, ideas or opinions in a community

e MoryT npeaocTaBuTh OOJBIIOE KOJMMYECTBO WH(pOpManuu B Ooiiee ObICTpBIC
CPOKM M C MEHBIIMMH 3aTpaTaMH, YeM MpPH MPOBEACHUU HWHIUBUIYAITbHBIX
UHTEPBBIO

e [lone3nsl 11 onpeeneHus 1 Ucciael0BaHus MHEHUH, YOS)KICHNH, OTHOLICHUS U
TIOBEICHUS

e Tlone3Hsl Ui ONpeaeeHrs BOIPOCOB JIJIsl HHIMBUYaJIbHBIX HHTEPBbIO

e MoryT BBIBIATH Kpyr YOEKIeHHMH, WAEH WMIM MHEHHMH, CYLIECTBYIOUIMX B
cooOrmiecTse

Weaknesses of focus groups
Heoocmamxku ¢oxyc-epynn
e Group dynamics can influence who speaks and what they say. Participants who
are uncomfortable with speaking in groups are at a disadvantage.
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The number of questions that can be addressed is smaller than in individual
interviews

It is hard to facilitate a focus group. It is important to know how to manage the
group so that all participants are able to share their views.

Taking good notes during focus group discussions is difficult, and transcribing
from tape recordings is time consuming and costly

Researcher has less control over discussion’s flow (compared to the individual
interview)

Focus groups can only represent the opinions of the people in the group and
cannot give information about the opinions of the whole community.

I'pynmoBast TMHAMUKA MOXKET BIHUATH Ha TO, KTO TOBOPUT M YTO TOBOPSIT
KonnuectBo BONpOCOB, KOTOpBIE MOKHO OOCYAMTb,  MEHBUIE 4YeM IpHU
MPOBEICHUH UHIMBUYabHBIX HHTEPBbIO

ITpoBenenue Gokyc-rpynimsl TpeOyeT CyIIECTBEHHBIX HABBIKOB. Ba)XxHO 3HaTh, Kak
YOPaBJIATh TPYNIONH TakuM 00pa3oM, YTOObI BCE YYACTHUKHU MOTJIHM TOJCITUTHCS
CBOMMH MBICIISIMH.

JIOCTaTOuHO TsDKENO JenaTh Kakuhe-TO 3aMeTKH B XoJe JUCKyccuil (okyc-
TpymIbl, a pacmu@poBbEIBaHHE MarHUTOQOHHBIX 3alHucell — JTO 3arpara
00JIBILIOTO KOJIMYECTBA BPEMEHHU U PECYpPCOB

HccnenoBatens B MeHbIIEH CTENEHM KOHTPOIMPYET XOA JUCKyccuu (1o
CPaBHEHHIO C MHINBUAYAIBHBIM HHTEPBBIO)

®oKkyc-rpynnbl MOTYT TOJIBKO NMPEACTaBUTh MHEHHUS JIIOJIEH B TPYIIE U HE MOTYT
NPEJCTaBUTh MH(POPMAIIUIO O MHEHHUAX COOOIIECTBA B LIEJIOM.
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Step 2: Identify appropriate focus group participants
Illar 2: BeisiBJIeHME COOTBETCTBYIOIIMX YYACTHUKOB
(¢oxyc-rpynnsl

Which participants should be included in a focus group?
Koro u3 yuacTHUKOB cjiefyeT BKIKYUTH B pokyc-rpynmy?

There will be three focus groups, each consisting of six to ten participants. The
first group will consist of law enforcement personnel; the second, of risk interventionists
such as outreach workers, public health providers, harm reductionists and the like; and
the third, of drug treatment providers and clinicians treating drug users.

ByayT npoBenensl Tpu (OKyc-TpYMIIbl, KaXJash COCTOsSINAs U3 IIECTH - JNECITH
YYaCTHHKOB. B mepByIo Tpymiy BOWIET MEpCOHAN MPAaBOOXPAHUTEIBHBIX OPTaHOB; BO
BTOPYIO -  JIIOAM, 3aHMMAIOIIMECS BHEJPEHUEM HWHTEPBEHLUH, Takue Kak ayTpuy
paboTHUKH, paOOTHUKHU 3PAaBOOXPAHEHUS, IPOTPAMM CHIDKCHHS Bpea U T.IL.; B TPETHIO
Ipynny  BOWAYT  JIIOAM, MPEAOCTaBIAIOIIME  YCIYyrd B OOJIACTH  JICUEHUS
HApKO3aBUCUMOCTH U BpayH, Jeyalre moTpeOnTeneld HapKOTHKOB.

Focus groups cannot be used to generalise about the reaction or behaviour of an
entire population. Therefore, the simplest method for selecting participants is choosing
individuals you think will provide the most useful information. This is known as
purposive sampling. The general rule for selecting such participants is that they should be
reasonably homogeneous.

@oKyC-rpynIbl HeNb3sl UCHOJIb30BATH JUIsl TOTO, YTOOBI JIeJIaTh OOLIME BBIBOAbI
OTHOCHTEIIFHO PEaKIMH WM TOBEIeHHs Bcero HaceneHus. ClemoBaTelabHO, CaMBIHA
IIPOCTOM METOJI NP BBISBICHUU YYaCTHUKOB - OTOOp JIFOJIEH, KOTOpbIE, KaK BaM KaXeTcs,
B COCTOSIHMM TIPEeOCTaBUTh HamOojee mose3Hylo wuHpopmanmio. [lomoOHbi moaxon
W3BECTEH KakK yenesas e6vloopka. OOMKM MPaBWIOM IMPH MOAOOHOM MeToAe oTOopa
Y4aCTHHKOB BBICTYTAET TO, IPYINIa JOKHA OBITh OJHOPOAHA (TOMOT€HHA).

Definition
Onpeodenenue

Homogeneous - a common characteristic, experience, or expertise. Examples of
homogeneous focus groups include: a group of young drug injectors; a collection of law
enforcement personnel; or staff from an STD clinic.

T'omocennaa — oOmue XapaKTEPUCTUKH, OMBIT WM KoMmeTeHuuu. Cpeau NpUMepoB
OJTHOPOIHOHN (DOKYC-TPYyIIIBL: TPYyIIA MOJOABIX MOTpeOWTeNne HApKOTHKOB; HEpPCOHAI
MIPaBOOXPAHUTEIHHBIX OPTaHOB; WK MEPCOHAT KIMHUK, B KOTOPBIX TPOBOAUTCS JICUEHUE

3111

This can be difficult. Individuals who are similar in some respects have very different
backgrounds. This could restrict the range of the discussion.
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DTO MOXET 0Ka3aThCs 3aTPYIHUTEIBHBIM. Y JIIOJIEH, B ONIPEACICHHON CTENEHU MTOX0KHUX,
MOJKET OBITh PA3TUYHBIN MPOILIBIA OMBIT. DTO MOKET OTPAHUYUTH KPYT Oecebl.

Example
Ilpumep

Law enforcement officers who work on the street may be very different from higher-level
police. One difference is that street officers may differentially enforce the law or have
other informal practices. Front-line police may be very reluctant to admit to these
practices in front of their supervisors. Researchers will want to consider occupational
roles as part of preparing for the focus group.

PaGoTHHKM MPaBOOXPAHUTEIILHBIX OPTaHOB, PabOTAIONIME HA YJHUIIE, MOTYT OTJINYAThCS
OT pabOTHHUKOB OPraHOB BHYTPEHHHUX Jei OoJjiee BbICOKOro panra. OIHO U3 OTIMYMA
3aKIII0YaeTCsl B TOM, YTO COTPYIHHKHU MPAaBOOXPAHUTEIBHBIX OPraHOB, pabOTaroIIUe Ha
yIUIe, MOTYT TIPUMEHSATh 3aKOHBl HW30HMPATENIbHO WM HCIOJIb30BAaTh JAPYTHE
Heo(uIMabHbIe JCUCTBUS W TpakTuku. OHU BpsJ JU 3aXOTAT NPU3HABATh 3TO B
NPUCYTCTBUU OoJiee CTapIIMX YMHOBHUKOB WM HadanbCTBa. MccnemoBarensM B
Ka4yecTBE IMOATOTOBKH K (DOKyC-IpymIe cleayeT B3BECHUTh NPO(ECCHOHAIBHBIC POIU
YYaCTHUKOB (DOKYC-TPYIIITHL.

The researcher has to consider how homogenous focus groups need to be. An
awareness of an individuals’ background will allow appropriate groups to be assembled.
For example, groups may be assembled on the basis of what type of work a participant
does, with attention to diversity within each group, making sure that women or important
minorities are represented. However, such organisation may not always be possible.

HccnenoBaTento HEOOXOIUMO MPOIYMaTh, B KaKOM CTETNEeHU rpynisl Uit (POKyc-
Ipynn AOJKHBI ObITh TOMOTeHHBL. OCBEIOMIIEHHOCTh O IMPOILUIOM OMbBITE yYaCTHUKOB
MO3BOJHUT coOpaTh HeoOXoauMble Tpymmbl. Hampumep, rpynibsl MOXKHO 1MOA00paTh 1o
polly IesTeNbHOCTH, YYUTHbIBas pa3HooOpa3ue BHYTPHU KaxJOH TpyINIbl, rapaHTUPys
NPUCYTCTBUE JKEHIIWH WM BaKHBIX MEHBIIMHCTB. OJHAKO OPraHU30BaTh MOJOOHBIIM
COCTaB yYaCTHUKOB HE BCETJa BO3MOXKHO.

During a rapid assessment, you may come across a number of individuals who
were not previously available for questioning, or resource constraints may mean that a
researcher does not have the time to interview participants individually. In such cases,
spontaneous focus groups can be held with groups of people. If this happens it may be
useful to bear the following in mind:

Bo Bpems mpoBeneHHS SKCIIPECcC-OLIEHKH, BBl MOXKETE CTOJKHYTBCS C PAIOM
JmoJel, ¢ KOTOPhIMH HE OBUIO TPOBEACHO NPEIBAPUTENBHBIX Oecel, W Ke
OrpaHUYEHHBIC PECYpPChl MOTYT BBUIMBATHCS B HEXBATKY BPEMEHH Y HCCIEIOBATENS IS
npoBeJeHusT Oecelbl ¢ KaXIbIM M3 yYaCTHUKOB WHAMBHAyalbHO. B Takux ciydasx,
MO>KHO (hOpMUPOBATh (POKYC-IPYMIIbI CIIOHTAHHO WK JJISl JAHHOTO KOHKPETHOT'O CITydasi.
Ecnu 510 mpoucxoaur, cieayer yuuThIBaTh CleAyIolee:
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¢ You may wish to exclude individuals from the focus group who are likely to
obstruct the flow of the discussion or even disrupt discussion

¢ You may wish to conduct the focus group with a non-homogenous set of
individuals. Here, good moderator skills are required. If acceptable, you should
tape record the discussion. This will allow you to concentrate on the issues being
discussed.

e If necessary, identify the most important participants and choose to conduct
individual interviews instead. Attempt to arrange to talk with other individuals at
a later time.

e VYV Bac MOXET MOSBUTHCS KEJTaHWE WCKIIOUUTH Jroed u3 (okyc-rpymm, u3-3a
KOTOPBIX €CTh BEPOSTHOCTh HANPSHKEHHOTO MPOTEKAHMS OOCYXICHUS WIN JaKe
€ro npepbiBaHue.

e Brbl MoxeTe 3aX0TeTh NMPOBECTH (POKYC-TPYNIy ¢ HETOMOTE€HHBIM cocTaBoM. B
9TOM Clly4ae, OT Mojeparopa noTpelyroTcs Onectsmue HaBblkd. [lo
BO3MOYKHOCTH, MOKHO 3amucarh OOCYXKJAEHHWE Ha IUIEHKY. DTO IO3BOJUT BaM
KOHIICHTPHUPOBATHCS BO BPEMsI BCTPEUH Ha 00CyKJaeMbIX PoOdIemMax.

e B ciyyae HEOOXOAMMOCTH, MOKHO BBISIBUTh HanOoJiee BaXKHBIX yYaCTHUKOB U
NPOBECTH C HUMHU HHAMBHIyajbHbIE Oecenpl. HemHOro mosxe mnombiTaiiTech
OpraHu30BaTh Oeceny U ¢ JPYTUMHU JIObMHU.

You can fill in the attached form to track potential focus group participants.

Jyist BBISIBIIEHUS TIOTEHITMAIBHBIX YYaCTHUKOB (DOKYC-TPYIITBI MOKHO 3aMIOJTHUTh
MIPUIIOKEHHYI0 hopmy.
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Step 3: Recruit Focus Group Participants
Ilar 3: Ha0op yyacTHUKOB (pOKyC-TpynIbl

How to organize a focus group
Kak opranmzosars gokyc-rpynmy

Think creatively about how to recruit members. For this assessment there will be
three focus groups, each consisting of six to ten participants. The first group will consist
of law enforcement personnel; the second, of risk interventionists such as outreach
workers, public health providers, harm reductionists and the like; and the third, of drug
treatment providers and clinicians treating drug users.

[TomymaiiTe, KOro U Kak MOKHO MCIOJIB30BaTh JUIsl PEKPYTUPOBAHHUST YUYACTHUKOB
¢doxyc-rpynmsl. BynyT npoBeaeHsl Tpu (QOKyC-TpyHIbl, KaXKaasi COCTOSIAs U3 MIECTH -
JECSITH yYacTHUKOB. B TMepBylo Tpymimy BOWAET MEPCOHANT MPaBOOXPAHUTEIbHBIX
OpPraHoB; BO BTOPYIO - JIIOJH, 3aHUMAIOIIMecs BHEIPEHHEM WHTEPBEHIIMM, Takue Kak
ayTpud pabOTHHUKH, paOOTHHUKYU 3APABOOXPAHCHUS, IPOTPAMM CHIDKEHUS Bpela U T.IL.; B
TPEThIO TPYNIYy BOWAYT JIIOIM, NPEIOCTABISIONIME YCIyrW B O0JacTU JICUEHHUS
HApKO3aBUCUMOCTHU U BpauH, Jieyallue NoTpeduTeneil HApKOTHKOB.

Recommendations for focus group members should be solicited from the CAB.
In addition, researchers may wish to do their own recruiting of focus group members who
may be part of organizations not known to the CAB members. Every effort should be
made to recruit people who will have a diversity of opinion.

3a pexkoMEeHJAUSAMH O TOTEHIMAIBHBIX Yy4YacTHUKaX (OKyc-Tpynm cleayeT
obpatuthcs k MPI'. B nomonHenue, ncciaeaoBarenn MOTYyT caMu 1MO00paTh YYaCTHUKOB
it (OKYC-TPYIIBI, KOTOPbIE BO3MOXHO SIBISIOTCS TPEIACTABUTEISIMU OpTaHU3aIlNN,
HensBecTHhIX wieHamM MPI'. HeoOxomuMo mpWIOKUTH BCE YCHIIUS JISI TOTO, YTOOBI
PEKPYTUPOBATH JIOJIEN C Pa3HBIMU B3TJIsIJaMU.

Example
Ipumep

The CAB may only recommend police officers that are considered “good”
representatives of the department. The researcher could ask a recommended police
officer to recommend someone in the Department “who is different from you”. He may
select someone with a different approach to policing, enforcement, a woman, or someone
who differs in another way. Using this method, sometimes called “snowball sampling”,
can produce focus groups that are relatively homogenous, but where members may
represent different points of view.

MPI" MOXeET TOJIEKO TOPEKOMEHI0BATh PAOOTHUKOB OPTraHOB BHYTPCHHHX JIET,
KOTOPBIX CUUTAET «XOPOIIUMUY MPEACTABUTEISIME JlenapTaMenTa. MccnenoBarens
MOJKET MOTPOCUTH PEKOMEHIYEMOT0 paOOTHUKA MILTUIIMHA TOPEKOMEHI0BATh KOTO-
HUOYIb U3 JAeTapTaMeHTa, «KTO HE TaKOM, Kak Bbl». OH MOXKET BbIOpaTh KOTO-HUOY b C
OTJIIMYHBIM OT COOCTBEHHOTO TIOJIX0/IOM K OXpaHe 00IMIECTBEHHOTO TOPSIKa, IPUMEHEHUS
3aKOHOB, KEHIINMHY WJIH KOr0-1100, KTO B YEM-TO IPYTOM OTJIMYAETCS OT HETO.
[TpuMeHeHne Takoro MoX0/1a, HHOTJa Ha3bIBAEMOTO «OTOOP IO METOLy CHEKHOTO
KOMay, MOXKET IPUBECTU K HAOOPy (POKyC-TPyMIIbI, KOTOpasi OTHOCUTEILHO TOMOTEHHA,
HO YIEHBI KOTOPOM MPEACTABIIAIOT Pa3INYHbIE TOUKH 3PEHHUS.
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Once you have decided who should attend the focus group those participants need
to be informed about it. Recruitment should begin as early as possible to allow potential
candidates who decline to participate to be replaced. Potential focus group candidates
should be told:

[Tocne TOro, Kak BbI ONPENEIUIINCh C TEM, KTO JIOJIKEH BXOJIUTH B COCTaB (hOKycC-
TPYIIbI, YYaCTHUKOB HEOOXOAMMO TIIOCTaBUTH 00 ATOM B H3BeCTHOCTh. Habop
HEOOXOMMO HAuWHATh KaK MOXHO paHbIlle, 4YTOOBI MOXXHO OBUIO 3aMEHUTh
OTKa3aBIIUXCsl YYACTHUKOB. Y YaCTHUKAM HEOOXOMMO COOOIINTE:

e  Why they have been recruited, the topic that you wish to discuss and how many
people are likely to be in the group. You may also mention the importance of that
person’s contribution to the success of the rapid assessment

e Where, and on what date, the focus group will take place, the time participants
should arrive and how long it will take

e Of any incentives offered to encourage people to take part. These may include
gifts, money, or refreshments. Check local knowledge to find out what incentives
are acceptable, desirable and appropriate. This may vary according to local
customs and the time of the year.

e Jloyemy OHU OBLIM MPHUBIECYEHBI; OCBETUTH Ui HUX TEMY, KOTOPYIO Bbl XOTHUTE
0o0CYIUTh M COOOIIMTH KOJMYECTBO JIOACH B rpynme. Bl Moxere Taxxke
YHOOMSIHYTh O BaXHOCTH BKJIaZa JTOTO YEJIOBEKa B TIPOILECC YCHEIIHOTO
IIPOBE/ICHUS 3KCIIPECC-OLIEHKU

e I'me m xorma OyayT HpPOBOIUTHCS BCTpPEYH (OKYC-TPYII, BpeMsi NPHOBITHS
YYaCTHUKOB U JTUTEIBHOCTH BCTPEY

e O moObIX ImpeIaraeMbIX CTUMYIax IS Jofeil. OHM MOTYT BKIJIIOYATh MOJApPKH,
JNeHbIH, Wik nuTaHue. [IpoBepbTe 3HAHUS, YTOOBI BBIICHHTH KaKHE CpPEACTBa
MOOUIPEHUS

®  SBISIIOTCA IPUEMJIEMbIMM, KENaTeIbHbIMH M TNpUMEHUMBIMU. OHH MOTYT
MEHSTHCS B 3aBUCIMOCTH OT MECTHBIX OOBIYaeB U BPEMEHH rojia.
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Step 4: Coordinate focus group logistics
Ilar 4: KoopauHupoBaHue MaTepHaJIbHO-
TEXHUYECKOro odecnevyeHus AJjas Goxyc-rpyni

Secure a location
Mecmo nposeodenus

You should record a contact address and phone number for participants as this
allows notice to be given if arrangements change. Regular contact should be maintained
with participants if a focus group is organised for the near future. Remind individuals at
regular intervals that the focus group is ‘a week away’, ‘in 3 days time’, ‘tomorrow’, or
‘today at 3:00pm’.

Crnenyer 3amucaTh KOHTaKTHBIA agpec W TeIePOH YYaCTHHKOB, JUISI TOTO YTOOBI
Ipu  HEOOXOIUMOCTH MPOUH(DOPMHUPOBATH HMX OO0 HM3MEHEHUSX OpPraHU3aIMOHHOTO
xapakTtepa. Ecnm B Onmkaiilee BpeMmsi TUTAHUPYETCS TPOBEACHHE (POKYC-TPYIIIBI, C
YYaCTHUKaMH HEOOXOIUMO MOAJEPKMBAaTh MOCTOSHHYIO CBsi3b. Uepe3 ompeseneHHBbIi
MIEpUO]T HATIOMHUHANTE, YTO BCTpeya (POKYC-TPyTITBI COCTOUTCS «4epe3 HENEN0y», «Iepes3
3 [HA», «3aBTPay, WK «ceroans B 15:00.

Although focus groups may be conducted in any location that facilitates
discussion and encourages participants to attend (such as a health centre, a classroom or
just under a tree), careful attention should be given to the following:

Xots BCTpedy (DOKYC-TPYIIIBI MOXXKHO TPOBOJUTH B JIFOOOM MecTe, KOTOpOe
MOXKET O0ecneunuTh ONarompusTHYI [Uisi OOUIeHHs OOCTaHOBKY U BBI3BIBATH ¥
YYaCTHUKOB JKEJIAHWE B JATbHECHUIIEM NMPHHUMATH y9acTHE BO BCTpedax (HAmp., IICHTPHI
3JI0pOBBS, KJIIACCHBIE KOMHATBI HJIM MPOCTO MO AEPEBOM), HEOOXOANUMO YIEIIATh 0c000e
BHHUMaHUE CJICTYIOIIHM MOMEHTAM:

e The location should be as neutral, free of interruptions (such as telephone calls,
other members of staff) and comfortable for participants as possible. This could
include hiring a local school classroom or relocating from a busy town square to a
quieter side street. It is probably a good idea not to hold the focus group in the
offices of a participant unless you can conduct the group after working hours
when the staff has gone home.

e The location should be accessible — participants should be able to find and get to
the site easily.

e The location needs to be private. In pursuing topics, which may be culturally
“delicate”, it may be preferable to hold the group in a discrete location.

e Mecro mpoBeAEHUS TPYNIBl JODKHO OBITH IO BO3MOXXHOCTH MaKCHUMYyM
HelmpanbHbiM, C80000HLIM oM npepvlgaHuil (TeneQOHHBIE 3BOHKH, IpyTHe
COTPYIAHUKU) U YOOOHbIM NI YYaCTHUKOB. DTO MOXKET OBITh apeHja KJIacCHOU
KOMHATBhl B MECTHOH IIKOJIE MU NEpEeMEIIeHNe U3 IIYMHOM rOpOJICKOH TTomanu
B Oosiee Tuxuil nepeyyok. Bo3zMokHO Xoporias uaes — HE IMPOBOAUTH (hOKyc-
rpynmny B o¢ucax Y4acTHHKOB, €CIIM BBl JIeJaeTe 3TO HE B TO BpeMs, KOI/a
pabounii 1eHb 3aKOHYMIICS U TIEPCOHAI PAa30LIEIICs MO JOMaM.
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MecTto mpoBeeHHs BCTPEYH IOJDKHO OBITh 0OCMYNHbIM — YYACTHUKH JOJDKHBI
OBITh B COCTOSIHMH JIETKO HAUTH €ro U J00paThes TyIa.

WHorma mecTto mpoBENeHHS NOJDKHO OBITh yacmHuim. Ilpu 0OCYXIeHHH TeM,
KOTOpbIE MOTYT OBITh JICIMKATHBIMH B KYyJBTYPHOM IUIaHE, MOXET OBITh
MPEIOYTUTEIIBHEE TPOBOJUTE (DOKyC-Tpymiy B MeHee OQHUIIMAIBEHOM MeCTe.
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Step 5: Review Your Topic Guide
Ilar 5: Ilepecmotp I'maa o npoBeIeHUI0 HHTEPBbIO

The topic guide in the training materials section contains a list of questions that
will be addressed within the focus group. It is best to prepare this guide in advance to
keep the conversation on track. This is important, as participants can lose interest in a
discussion where a researcher is poorly prepared, disorganised or unconfident. The
research team should all become familiar with this topic guide. Practicing moderating
and using the topic guide in advance with a group of friends can be very useful.

T'uo no nposedenuto unmepewvio (Paznen « TpeHUHTOBBIE MaTEpUAIB)) COACPIKUT
CITUCOK BOIIPOCOB, KOTOpBIE OyayT OOCYy>KmaThCs Ha BcTpedyax (okyc-rpynm. Jlydire
BCEro IMOJATOTOBUTH IMOAOOHBIM TeMaTHUeCKUi ruj (cueHapuil) 3apaHee, YTOObI OBITh
TOTOBBIM MOCTOSIHHO TMOJIEPKUBATh Pa3roBOp. ITO BaKHO, TOCKOJIbKY, B CIyyae MI0OX0n
MOJATOTOBKM, HEOPTaHW30BAaHHOCTH WJIM HEYBEPEHHOCTH WCCIIEIOBATENsA, YYaCTHUKH
MOTYT THOTEpSITh MHTEpeC K oOCykJIeHuto. Bes mccnenoBaTenbckas KOMaHIa JOJKHA
OBITH O3HAKOMJICHA C TeMaTHYECKUM TuaoM. [lone3Ho onpoboBaTh TeMaTHYECKU TH] HA
KOM-TO U3 3HAKOMBIX 3apaHee /10 MpoBeAeHUs (POKyC-TpYMIIbI.
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Step 6: Define role of focus group moderator
Ilar 6: Onpenesenune poju moaeparopa GpOKyC-rpyninbl

Running a focus group is a skilled task.
PykoBoacTBo (hokyc-rpynmnoii — 31o 3agaqa, Tpedyomas HABbLIKOB H YMEHHUSI.

The moderator must be able to control and mediate discussion between a number
of individuals, focusing and maintaining their attention on issues relevant to the rapid
assessment. Discussion not directly related to the rapid assessment should be kept to a
minimum. However, relevant discussion should be encouraged and moderators need to
make sure that one or two individuals do not dominate the focus group. This task may be
best accomplished by someone with experience of qualitative research, facilitating public
debates and meetings, or from a background in journalism.

Mopepatop AOMKEH OBITh B COCTOSTHUU TOOMTHCS OOCYXKIEHUS M JACP)KATh 3TOT
MPOLIECC TOJ KOHTPOJEM, COCpPeNoTaurBas W TMOJJICPKHBAas BHUMAHUE YYaCTHUKOB
oOcyXaeHusT Ha TMpodOiieMax, KacarolIuXcsl JKCIpecc-oneHku. OOcykaeHue, He
CBSI3aHHOE HEMOCPEACTBEHHO C  AKCIPECC-OICHKOH, IOJKHO OBITh CBEACHO [0
MuauMyma. OpHako, oOCYXJICHHE, OTHOCSAIIEeCs K Aeiy, HeOOXOAMMO TMOOHIPSATh, a
MOJIEpaTOPBI TOJIKHBI CICAUTH 32 TEM, YTOOBI TOT MM WHOW YEIOBEK HE JOMUHUPOBAT B
¢boxyc-rpymnme. OTy 3a7auy JIydllle BCEro MOKET BBIIOJHUTH YEIOBEK, UMEIOIIUNA OMbIT
MPOBEJICHUS] KaUECTBEHHOT'O HMCCIIEAOBAHUs, MPOBEICHUS OOIIECTBEHHBIX /J€0aTOB WU
BCTpEY, WJIK UMEIOUINX OIBIT KYPHATUCTCKOU NESTEIbHOCTH.

It is useful to have an additional note-taker or observer. The note-taker does not
moderate or participate in the focus group. The note-taker takes notes on how the
participants were acting, emotional cues they may give, and any other observations that
may help later, when the tape is examined. They are able to observe and record
information that the moderator could overlook.

He mioxo umeTh NOMOTHUTENHHOTO HAOMIOAATENS WM YeOBEKa, KOTOPHIN Obl
Jenal OINpeJesieHHbIe 3amucu. YenoBeK, NeNalonmid 3aMeTKH HE MOJICITUPYEeT M He
y4yacTtByeT B (pokyc-rpynme. OH [enaer 3amucu O TOM, KaK y4aCTHUKH padboTranu, 00
AMOIMOHAIBHBIX PEIUTUKAX, H (PUKCUPYET JOOBIC ApyTrue HAOIIOICHUS, KOTOPBIE MOTYT
MOMOYb B JaibHEHIIeM, TpU HU3y4eHHH ayauo 3amuceii. OHM MOTYT YJIOBHTH U
3auKCUpoBaTH NHPOPMAITUIO, KOTOPYIO BO3MOXHO YITYCTHII MOZACPATOP.
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Step 7: Moderate the Focus Group
Ilar 7: MoaepupoBanue (poKyc-rpyninbi

Asking questions
Bonpocwt

A moderator must have control of the group. High control is good when you
have a strong agenda or need confirmation of previous findings. Low control is good for
exploration of new questions. In these focus groups, we have specific topics to focus on,
so the moderator should exercise high control over the group, always referring the topic
guide to direct conversations.

Mopnepatop AOMKEH KOHTPOJIUPOBATh XOJ MpoBeneHUs (POKyC-TpYMIIbL.
Bbicokuii ypoBeHb KOHTpOJII HEOOXOIMM B cllydae, KOrJla y Bac €CTh 4YeTKas
TeMaTU4ecKasl mporpaMma HiIu KOrJa BaM HEO0OXOIUMO TOJITBEPAUTH WA MPOBEPHUTH
MOJTy4YEeHHbIE paHee JaHHbIEe U pe3ysbTaThl. HU3KMii ypoBeHb KOHTPOJIS MIPHEMIIEM MpU
M3YYCHHH HOBBIX BONPOCOB. B MaHHBIX (OKyC-rpyIax, y HAC €CTh KOHKPETHBIE TEMBI,
Ha KOTOPBIX HEOOXOIMMO COCPENOTOYNTh BHUMAHUE, IIOATOMY MOJIEpaTOpy HEOOXOAUMO
UMETh BBICOKHI ypOBEHb KOHTPOJIS HaJ TPYNION, U OPUEHTUPOBATHCS HA TEMATHYECKUN
THI.

Avoid asking leading or opinionated questions. You can ask spontaneous
questions, but if a participant gets off topic, you can focus the group by going on to the
next question from the topic guide.

N36eraiiTe 3amaBaTh HAMpaBIIAIOLIME BOIPOCHI U BOMPOCHI, KOTOpBIE 3apaHee
MIPEIoJIaratoT ONpeieeHHbIe OTBEThl. MOXHO 3a/1aBaTh CIIOHTAHHBIE BOIIPOCHI, HO €CIIU
TeMa BBIXOJMT 3a MpeAesibl 00CYKAAEMOro, CIeayeT BEpHYThCS K MPEIMETY pa3roBopa,
3a]aB CIIeIyIOIINN BOIIPOC M3 TEMATHYECKOTO TH/IA.

Examples
Ilpumepuot
Leading or judgmental questions
Hanpasnsromniye uin noBepXHOCTHBIE BOITPOCHI

"Everyone here would agree that drugs are bad, correct?"
«Bce 3nech cormacarcs ¢ TeM, YTO HAPKOTUKU ATO IIOXO, TPABUIIBHO?»

. Better way: How do people feel about drugs?
. Jlyume cnipocuts: Kak 5toin oTHOCSTCS K HApKOTUKaM?

"Do people think that sex workers are dirty?"
«CuHTaloT 11 pabOTHUKOB CeKC-OM3HECA HEAOCTOMHBIMU JIFOABMU 7))

. Better way: Tell me about sex workers.
- Jlyumie cipocuth: Pacckaxure MHe 0 paOOTHHKAX ceKc-OM3Heca
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Probing
«30HIMpOBaAHME»

Probing is the practice of eliciting good follow-up comments.
30HAUPOBAHUE — IPAKTUKA U3BJICUYECHNS KOMMEHTApUEB JUIsl YIIPABJICHUS JUCKYCCUEN U
OpraHu3aly BHYTPUTPYIIIIOBOTIO B3aUMOCHCTBUS.
A good probe:
Bepnoe 30H11poBanme:
e s specific
e [s connected to the discussion underway
e Can sometimes just be silence or waiting for more comments
e Can be a “listening response” — repeating what the speaker is saying so that the
speaker knows you are listening
¢ Isnot a judgmental statement
e KoHkpeTHO
e (Bs3aHO C XOJIOM Pa3BUTHsI TUCKYCCHUH.
e UHorza ans BO30OHOBJIEHUSI HEOOXOIUMO BBIEPXKATh Nay3y (coaepikaTesbHOe
MOJIYaHHE) WIH MTOA0XKAATh JAbHEHIIINX KOMMEHTapUEB
e  MoOXHO UCHOIB30BaTh «CIYIIAIOUINE OTBETHI» - MOBTOPEHUE TOTO, YTO TOBOPUT
YeJIOBEK, YTOObI JaTh €My MOHATH, YTO BbI CIIyIIAETe.
e He noBepxXHOCTHBIE CYXIECHUS

Dealing with certain problem participants
Pa6ora ¢ onpenesieHHBIMU MPOOJIEMHBIMI YYACTHUKAMH

Y ou might experience the following personality types in your focus group, and you
should know how to deal with them.

[Ipu pabore B ¢oKyc-rpymnmne, Bbl MOKETE CTOJIKHYThCS C MPUBEACHHBIMH HIDKE
rpynmnamu JIMI, ¥ BaM He0OX0IMMO YMETh HAXOJAUTh C HUMH OOIINH SI3BIK.

e Experts: people who must tell everyone everything they know

e Non-participants: people who remain quiet

e Limelight hogs: people who need attention and will talk louder than the other
participants

e  DKcHepThl: JIIOJH, KOTOPbIE 00/10/CHbI TOBOPUTH BCEM O TOM, YTO UM HU3BECTHO.
He-y4yacTHuKH: 11011, KOTOpPBIE BEAYT Ce0s1 TUXO

e JloOuTein HaXOAUTCA B IEHTPe BHHUMAHMA: JIIOAU, HYXIAIOUIMECS BO
BHHUMaHUU, KOTOPbIE TOBOPUTH TPOMYE JAPYTUX YUACTHUKOB

The three important periods in an initial focus group process are the:
Tpu Ba)kHBIX NepHO/Ia HA HAYAJIBLHOM 3Tale NpoBeleHns (POKYC-TPYIIbI:
e QGreeting, acquaintance-making period
e Either an “ice-breaker” or informal chatting period
e Focus group start-up and introduction period

Russian Training Materials Module III_01.24.06 135



ITpuBeTcTBHE, IEPUO] 3HAKOMCTBA

ITepuon «pa3buBanue apaa» («pazorpes» IPyIbl) U 6ojaee HENPUHYKACHHAS
Oecena

[Iepexon k Hayady U OCHOBHOM YaCTH JUCKYCCHH

Example
IIpume
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Ten steps to conducting a focus group:
JecsaTh HIAaroB Npu npoBeaeHuu GoKyc-rpynnbi:

10.

. Arrive early at the location where the focus group is to take place.

. Arrange the location so that the group will sit in a loose circle. This allows everyone

to see and hear what is going on. The moderator should sit with the participants, but
note takers and any observers can sit anywhere outside the circle where they can hear
and that has a good view.

Ensure that the location is as quiet and as free of interruptions as possible. The tape
recorder should ideally have an external microphone to pick up individual voices.
You will also need extra batteries, tapes and labels. Test the recorder before the
session begins.

Welcome participants warmly and when assembled introduce yourself and any
assistants present. Explain why the focus group is taking place. Participants may
never have been to a focus group before, and you may need to outline what is
expected. Reassure members why people are taking notes, watching them and asking
for their consent to tape record the discussion. Stress the fact that anything said is
confidential.

Either use the introductions ice-breaker exercise or allow participants to briefly
introduce themselves to the group. This may be a good opportunity to test if the tape
recorder is working. Introduce the first topic slowly and coax participants into talking.
Participants should have informal nametags so that the moderator and others will
address them by name. This is useful to have on tape so that speakers can be
identified later.

Be a good listener and cultivate the habit of asking ‘why’ and ‘how’.

Summarise the discussion at appropriate points. You may wish to do this on a large
piece of paper taped to the wall so everyone can remember the points already
covered.

Refreshments and breaks may be required in longer focus groups. Find out what is
culturally appropriate beforehand. In some cultures people do not eat during specific
times of the year or day, or may not accept food from strangers.

When the focus group is finished, summarise the key issues and opinions and ask if
anyone has anything that they want to add.

At the end, thank participants and if you have not already done so, take down any
contact details. You may wish to contact them in the near future.
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1. ITpubyapTe HAa MeCTO POBeAEHUS (POKYC-TPYIIIBI 3apaHee.

2. YcrpoiiTe MeCTO BCTpEYM TaKMM OOpa3oM, YTOOBI YYaCTHUKU TPYIIBl CHIECIU 3a
KpPYTJBIM CTOJIOM. DTO MO3BOJIUT KaKJOMY CIBIIIATh U BUJETh BCE NMPOUCXOJALICE.
MogepaTop AOIKEH CHIETh C YYaCTHHKAaMH, a 4YEJOBEK, JENAIOLIMi 3aMEeTKH U
HaOMogaTeNny, MOTYyT CHUAETh 3a IMpeleslaMH KpPYIJIOTO CTOJNa C MECTe, OTKyAa UM
OyZeT BCe CIBIIIHO U BUIHO.

3. IlombITaThes CIENIaTh MECTO BCTPEYM KaK MOXKHO 0Ojiee TUXMM M CBOOOJHBIM OT
HOCTOpOHHI/IX BMCHIATCIILCTB. ECJII/I I/ICHOJ'H>3yeTC$I I[I/IKTO(l)OH, B HAcaJIC cne;[yeT
MMETh B HAJIWYUU eIle U MUKPO(POH, UYTOOBI BIIOCIEACTBHU MOXXHO OBLIO TOYHO
paznuuuTh roioca. Takke BaM MOTPeOYIOTCS 3amacHble OaTapeiiku, KacceThl,
sapibrakd. [IpoBepbTe AMKTO(GOH Ha 3aIUCh 10 HaYaIa IPYIIIIEL.

4. Temmo BCTpEeTbTE YYaCTHUKOB, M KOT/Ia BCce cOOepyTcs, NMPEIACTAaBbTECh CaMH M
NPEJCTaBbTE MPUCYTCTBYIOIUX TOMOIIHUKOB. OOBSCHHUTE, 3a4e€M MPOBOJIUTCS
¢dokyc-rpynmna. Bo3MOXXHO y4acTHHKM HHMKOTIAa paHbIIE HE y4acTBOBAIH B (hoKyc-
rpymnmnax, ¥ BaM Heo0XoauMo OyJeT pacckaszaTh, YTO OT HUX okugaercs. OObscHUTE
YJIeHaM, I0YeMy Ballld OMOIIHUKHU JENAl0T KaKUe-TO 3aliCH, HAOIIo1as 32 HUMHU U
(ectm BBl JenaeTe 3amMch Ha JUKTO(OH) crHpocuTe 00 UX COINIAaCMU  Ha
OCYIIIECTBIICHHE 3aIIUCH X Oeceibl HAa ayauo IUIeHKY. [lomuepkHnTe TOT (akT, 4TO
BCE, YTO OyZET UMM CKa3aHO, OCTAaHETCA KOH(PHICHIINAIHHBIM.

5. [IpoBeauTe ynpaKHEHUE IO PA30TPEBY TPYIIIBI WU JalTe BO3ZMOXXHOCTh yYaCTHUKAM
NPEJCTaBUTh ceOs IPYrMM ydacTHHKaM. B 3TO BpeMsi MOKHO MPOBEPHUTH MUCIPABHO
au pabotaer auktodoH. OOBsABUTE NEpBYIO TeMy (pa3zien), MOCTENEHHO BBEAUTE
YYaCTHHKOB B Pa3roBOp. Y yYaCTHHKOB JIOJKHBI OBITH OCHKM ¢ UIMEHAMH JUISI TOTO,
4TOOBl MOJIEPATOp M JPyTrHWe YYacCTHHUKH MOTIJH O0pamarbcsi K HAM 1O HMEHH.
[IpencraBneHre MOJNE3HO M JUIA  ayIUO3AMHCH, YTOOBI MO3KE MOXKHO OBLIO
UICHTH(UIIMPOBATH TOBOPSIIHX.

6. bynpTe BHUMATENbHBIM CIylIaTelleM M pa3BUBaliTe B ceOe MPHUBBIYKY BBISICHATH
«IMOYEMY» B «KaK».

7. TlomBoaWTe WTOTH 3TAMOB OOCYXACHHS. DTO MOXHO CAENaTh HAa OOJBIIOM JIUCTE
OyMaru Ha CTEHE HJIU JIOCKEe, YTOOBI KaXKIbIi 3aTIOMHUJ YK€ OCBEIICHHBIC MOMECHTHI.

8. Ilpu mpoBeneHUM ATUTENBHBIX BCTped (POKyC-TpyIIiaM, CIEOYyeT OpraHU30BaTh
nepepbiBel Ha Ko(e-nay3bl. BersicHUTe 3apaHee, 4TO JUIsl y4aCTHUKOB ITPUEMIIEMO (B
KyJIbTYpHOM IUIaHE). B HEKOTOpBIX CTpaHaXx MOIyT HE€ IMpPUHUMATh MHILY B
OIIPEAEIICEHHOE BpEMS TOZa MU JIHS, WIKA IPUHUMATH ITUILY B HE3HAKOMBIX MECTaXx.

9. Ilo okoHUaHHIO BCTpeUH (HOKYC-TPYIIIbI, TOABEIUTE UTOT MO KIKOYEBBIM BOMPOCAM H
MHEHUSM, IMPO3BYYaBIIMM Ha BCTpEYE, M CIPOCHUTE, XOYeT JIM KTO-HHOYIb YTO-
HUOYAb T0OABUTb.

10. B xoHn1ie, mobiarogapuTe y4aCTHUKOB U 3alUIINTE UX KOHTAKTHBIE TaHHBIE (€CJIH BbI
HE C/IeTIaJIA ATOTro B Havasne). Bam MoxeT moHagoOuThes JTst Oy ayIei CBsI3u C
YYaCTHUKAMH.
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One of the last questions of the focus groups is to inquire about people who
should be interviewed in individual, in-depth interviews. These people can be divided
into two kinds of people: 1) people with knowledge about systems that affect IDUs and 2)
people with first-hand knowledge of IDUs, also known as inferactors. Both kinds of
interviews are important in order to develop a complete picture of how IDUs are treated.

OpauH U3 NOCIeAHUX BOMPOCOB HA (HPOKYC-TPYyIINa — BOMPOC O JIOASX, Y KOTOPBIX
CIIEAyeT B3ATh HHAUBUIyaJIbHbIC, TITyOMHHbBIE HHTEPBBIO. DTHX JIIOJCH MOXKHO pa3feiInTh
Ha JIBa TUIa: 1) JIOAM cO 3HAHUEM O cucmemax, Kotopbie 3arparuatoT [IMH u 2) mroam
co 3HanueM o [IMH «u3 mepBbIX pyk», TakKe H3BECTHOrO Kak nocpeonuku. Oba tuma
MHTEPBbIO BAXKHBI ISl COCTABJIEHUS TOJHOW KapTHHBI TOrO, Kak CTpOHUTCs paboTa u
obpamenue ¢ [TMH.

Examples of people with overall knowledge about systems affecting IDUs
include: police chiefs, directors of health clinics, the mayor, elected representatives, the
director of the needle exchange program, or prison officials. People who have a systems
perspective may have never encountered an IDU personally but may have in-depth
knowledge of how their system is organized and what the implications might be for the
health of IDUs.

Cpemu mroneit oOnamaromux 3HAHUSMH O cHcTeMax, Kacatommxcs [TWH:
PYKOBOJCTBO IIPAaBOOXPAHUTEIbHBIX OPTraHOB, CIIYKO KOHTPOJIS 10 000POTY HAPKOTHUKOB
U IPYTUX OPraHOB BHYTPEHHUX €I, AUPEKTOpa KIMHUK, M3p, IEMYyTaThl, PYKOBOIUTEIH
nporpaMMbl OOMEHa WINPUIl, YAHOBHUKHU CHUCTEMBbl MCIIONHEHUs HakazaHus. Jlronau,
KOTOpBIE 3HAIOT CUCTEMY, BO3MOKHO HHUKOT/1a He ctankuBanuch ¢ [IMH nuyno, HO MOTyT
MMETh XOpOIlIMe 3HAHUS TOro, KaK OPraHM30BaHA UX CUCTEMa U KaKMMH MOKET ObITh ee
BJIMsiHME Ha 300poBbe [TMH.

Examples of people with first-hand or interactor knowledge of IDUs include
prison guards, the receptionist at the drug treatment clinic, an outreach worker with many
contacts among IDUs, street-level police officers, or even people such as bartenders or
particular pharmacists who sell needles to IDUs. An interactor has daily contact with
IDUs and first hand knowledge of IDUs daily lives.

Cpenun mropeit, oOnanmaromux 3HaHusiMu o IIMH «u3 mnepBbIX pyk» wWiIH
MOCPETHUKOB: PAaOOTHUKH TIOpEM, CIyXalllie B MPUEMHON KIMHUKH, TJ€ MPOBOAUTCS
JIieYeHNE HApKO3aBHUCHMOCTH, ayTpUd paOOTHHK, Y KOTOPOro MHOTro KoHTakToB ¢ I1MH,
COTPYAHUKHM MMJIHMIMHK, paOoTalolIMe Ha yJIMLAX, MM Ja)Xe Takue JIIoJU Kak OapMeHBI
WM KOHKpPETHBIE anTekapu, Koropsle mnpoxparoT mmpunsl [IMH. Ilocpegnuk nmeer
noctostHHble KOHTAKThI ¢ [IMH u oGnajgaer 3HaHUSAMM U3 NMEPBBIX PYK O MOBCETHEBHOM
xwu3au [T1MH.

Both systems and interactors people should be nominated by focus groups as
candidates for individual interviews. Record these suggestions on the System and
Interactor Interview Candidate List.

[IpencraBuTenu cUCTEMBI U OPraHU3AIUN-TIOCPETHUKOB  JOJDKHBI  OBITH
MPEJIOKEHBI YieHaMH (DOKyC-TPYIIIaMd B Ka4yeCTBE KAaHIUAATOB JJISi IMPOBEICHUS
WHAVBUAYATbHBIX WHTEPBbIO. BHecuTe sTu kanaugatypsl B CHUCOK KaHIUAATOB NS
CUCTEMHBIX U TIOCPEAHHUSCKUX HHTECPBBIO.
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Step 8: Collect Data from Focus Group Discussions
ar 8: Coop nadopmanumn u3 00Cy:K1eHuil, Mpoucxoasamux B pokyc-
rpynnax

How to manage data from a focus group
Kak ynopsizounTh 1aHHbIe, IOJIy4eHHbIEe B pe3yJbTaTe NpoBeleHus poxkyc-rpynn
Immediately after the focus group, the research team should discuss how the
focus group went and any immediate reactions that they had. The notes should be added
to the note-takers records for use during the analysis. The focus group will still be fresh
in your mind and you may have observations that you wish to discuss with colleagues.
Cpazy »xe mocine mnpoBeleHHs (HOKyc-TpYMIIbl, HcceloBaTelabckas KoMaHJa
JOJDKHA OOCYIHTh, Kak mpomnuia (OKyc-TpyIa ¥ MHEHHUS M PEakiui WICHOB (OKycC-
rpynmnsl. B xone ¢okyc-rpynmsl cienyer AenaTh 3aMeTKH JUIs TOTO, YTOOBI MOTOM HX
MOKHO OBLIO HCIIOJIb30BaTh BO BpeMs aHanu3a. Ilpomeamas BcTpeua Bce emie Oynaer
CBEXa B Balllel MaMATH, U Y BaC MOXKET BO3HUKHYTb jK€JIaHUE OOCYIUTh C KOJUIEraMH
OIpe/IeIeHHbIC HAOIIOICHHS.

Immediately after the group, when participants have left, you should:

Cpa3y nocie BCTpeuu Irpymibl, KOTJa YYaCTHUKHU pa3onIyTCs, BaM CIEIYET:

e Label and date the tape This makes it easier to identify and locate tapes at a later
date. The label and date should be both on the tape and the case. In addition, the
moderator should say the date into the tape at the start. Materials should be kept in a
safe place to ensure confidentiality.

e Play back the recording or parts of the recording If other researchers are involved
compare notes and discuss their significance.

e Write a summary of the key points of the group This should be done by all the
researchers present. Are there any weaknesses in the way the focus group was carried
out? Were any topics missed? What useful issues arose that hadn’t been previously
considered?

e Jloanummure U MpocTaBbTe AAThl HA MJIEHKAX — 3TO MO3BOJIAET NpoIle U ObIcTpee
UACHTU(PUIMPOBATh U KJIaccu(UIMpoBaTh 3anucu. Haanucu U qaTel JOJKHBI OBITh U
Ha IJICHKEe W Ha OmaHkax. Kpome Toro, Moaeparop JOJDKEH B Hadaye 3amucarh JaTy
Ha IUIGHKy. Martepuaibl JO/DKHBI XPaHUThCS B 0OE30MIaCHOM MeCTe, 4YTOOBI
rapaHTHPOBATh KOH(QUACHIIUATEHOCTb.

e Ilpocaymaiite 3anmuch MNOJHOCTHI MM BBIOOPOYHO B Pa3sHBIX JTanax
nposefeHusi rpynnsl. Eciu npyrue uccienoBaTeiad HpPUCYTCTBOBAIH, CPaBHUTE
BaIlIM 3aITUCH U OOCYUTE UX 3HAYMMOCTb.

e Hanumure pe3ioMe K/IH04YeBbIX MOMEHTOB (GOKYyC-rpynnbl OTO JODKHBI CAENATh
BCE NPUCYTCTBYIOILIME HccienoBaTenu. EcTh 1 kakue-nmubo ciabble MOMEHTHI B
npoBeaeHu (oKyc-Tpynmel? Beuth m ymymieHsl Kakue-To TeMbl? Kakue BakHbIC
BOIPOCHI U TEMBI, HE 3aTparuBaBlLINEcs paHee, ObLIH MOIHATHI?

NOTE: This process cannot be left to a later time, as it is difficult to remember all the things that
happen in a focus group. It is best to debrief right after the meeting.

[NPUMEYAHMUE: Otot mporecc Henb3sl OTKIAABIBATE HAa MOTOM, TaK KaK CJIOYKHO 3allOMHHUTH
BCE, YTO MPOUCXOIMIIO B poKyc-rpymiie. Jlydine Bcero caenars 3To ¢pasy Mmocie BCTPEUH.
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Key Informants
Purpose and Intended Products
KaroueBbie HHPOPMAHTHI
Lenv u oxrcudaemvle pezyiomamol

Purpose:
To learn qualitative data about key domains:

e Police behavior towards IDUs (injection drug users), people with HIV,
CSWs (commercial sex workers) and MSM-IDUs (men who have sex
with men and inject drugs).

e Perceptions

e Access to drug treatment and harm reduction services

e Social stigma

e Social risk

e Social attitudes

Henan:
N3yyeHre kaueCTBEHHBIX JTAHHBIX B TAKUX KJIFOUEBBIX 00JACTSIX, KaK:

e [loBeneHue pabOTHUKOB MIIHIIUY TI0 OTHOIICHHIO K [TH
(moTpeduTeNnsiM HHHEKIMOHHBIX HAPKOTHKOB), Troasim ¢ BUY, KCP
(paboTtaukaMm cexc O6uzneca) 1 MCM-ITHH (My>x4rHaM UMEIOIIUM CEKC C
MY>KUMHAMU U YIIOTPEOISIOMIMMU UHBEKIINOHHBIE HAPKOTHKH )
Bocnpusitue

JocTyn K yciyram nporpaMm CHH>KEHHS Bpeaa

CouuanpHasi cTUrMa

ConuanbpHbIN pUCK

CorumanbHble OTHOIIEHUS

Intended products:

1. Qualitative data regarding knowledge, attitudes, and perceptions about police
behavior toward IDUs, people with HIV, CSWs, and MSM-IDUs.

2. Qualitative data on access to drug treatment and harm reduction services, including
what structural barriers, if any that prevent IDUs, people with HIV, CSWs, and

MSM-IDUs from accessing those services.

3. Qualitative data on stigma, social risk, and social attitudes as it applies to IDUs,
people with HIV, CSWs, and MSM-IDUs.
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Oxuaemblie pe3yJbTaThl:

1. KaquTBeHHLIC JaHHBIC, KaCaroIHuCCsAa 3H3HHI>1, OTHOHIGHI/Iﬁ 1 ITIOHUMAaHUS ITOBCACHUA
pabotHHKOB MuUIMHU 110 oTHOIIeHHO K [TWH, moxsm ¢ BUY, KPC u MCM-IT1H.

2. KauecTBeHHBIE JaHHBIE OTHOCUTENBHO JOCTYIIA K YCIyTaM MPOrpaMM CHHMKEHHS
BpeJia, B T.U. ONpeeNieHHe KaKUX Obl TO HU OBIJIO CTPYKTYPHBIX NPENSATCTBUN AT

noctyna [TMH, moneii ¢ BUY, KPC 1 MCM-IIMH k stum yciyram.

3. KauecTBeHHBIC JaHHBIC, B OTHOIICHUH CTUTMBI, COIIMAIBHOTO PUCKA, COIUATBLHOTO
otnomenus K I1MH, mogsasm ¢ BUY, KPC u MCM-ITHMH.

After the interview:
= Organize the data you collected in the attached data organization form
= Label and date the tape and any notes

»  Summarize key findings for the RPAR

ITocjie nHTEPBBIO:

e OpranmsyiiTe cOOpaHHBIEC JaHHBIE B PUIOKECHHYIO (OPMY OpraHU3aIH
JAHHBIX.
e Jloanmummure M yKa)XXuTe 1aTy Ha ayAMO3aIUCAX U 3aMETKaxX

e Pestomupyiite kiatoueBble pe3yabTaThl 1511 DOHP
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Steps to Conducting Key Informant Interviews
Illaru npoBexeHus BCTPEY ¢ OCHOBHBIMH
UH(pOpMaAHTAMU

Step 1: Understand Key Informant Interviews
Step 2: Identify Appropriate Key Informants
Step 3: Coordinate Logistics of Interviews
Step 4: Define and Tailor Interview Structure
Step 5: Develop Interview Guide

Step 6: Conduct the Interview

Step 7: Recording Data from Key Informant Interviews

Hlar 1: [loHnMaHNe HHTEPBBIO C KJIYEeBbIMU MHPOPMAHTAMU
Hlar 2: Onpenenenne NOAXOASAMNX KJI4YEeBbIX HHPOPMAHTOB

Hlar 3: KoopaunupoBaHue 1eATeJIbHOCTH, CBA3aHHON ¢ MaTepHAIbHO-
TeXHHYECKHM o0ecredyeHueM

Ilar 4: OnpexesieHne U NPUCIOCO0IeHHE CTPYKTYPbI HHTEPBBHIO
lar 5: Pazpa0doTka ruia HHTEPBbIO
Hlar 6: IIpoBeaeHNe HHTEPBHIO

Hlar 7: ®ukcupoBaHue JAHHBIX HHTEPBBIO C KJIYeBbIMH HH(POpMaHTAMK
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AT A GLANCE - Key Informant Interviews
B3I'JISAl HA - UHTepBbIO ¢ KIKYEeBbIMI HH(POPMAHTAMHA

An interview involves systematically talking and listening to people because they
already have had the experiences and knowledge that researchers want to study or they
already know about local meanings and understandings of risk behaviors and health
consequences but often wouldn’t be consulted or listened to by policy makers and
planners

Interviews can either try to

e explore this knowledge and understanding through unstructured questioning
target specific topics and ask particular pre-defined questions through structured
interviews

Interviews will be held with
e specific individuals — individual interviews are suited to collecting in-depth
information about sensitive issues

Researchers will need

e good communication, facilitation and rapport building skills

e the ability to ask effective questions and use probes and prompts where necessary

e Aninterview guides. This is a list of the categories, areas, topics or questions that a
researcher wishes to investigate.

Interviews may require

e discussion with other researchers and key informants to help select and recruit
participants

e alocation that is as neutral, comfortable, accessible and free of interruption as
possible

e atape recorder to record the discussion, and extra batteries and labels

Interviewing skills are needed for

e collecting background data on a topic that a researcher has little knowledge of

e taking advantage of informal or casual conversations that relate to the rapid
assessment

Interviews can be affected by

e interviewer bias - the interests, experience and expectations of the researcher can
affect an interview

e informant bias - informants may give answers that they think the researcher wants to
hear rather than their own opinions. Respondents may exaggerate about behavior
within a group. Alternatively, they may not give details of behaviors they are
ashamed or embarrassed about.
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HNHTepBbIO NIOIpa3yMeBalOT MPOBEACHUE OPTraHN30BaHHBIX OECEe/ U BBICIYIIMBAHUS
JIOZEH, TOCKOJIBKY Y HUX )Jice ecmb OTBIT U 3HaHUsI, KOTOPBIE XOTAT MOJYyYUTh
MCCJIEI0BATEIIN WU OHHU Yice 3HAKOMbI ¢ MECTHBIMU 3HAYEHUEM M IOHUMAHHEM
PUCKOBAHHOTO MTOBEACHUSI U €r0 NOCIEACTBUSIMHU ISl 340POBbsSI, HO 3a4acTyl0 UM HE
MPEIOCTABIISAIOTCA KOHCYJIBTAIIMU U UX HUKTO HE COOMPAETCs CIylIaTh CO CTOPOHBI
NPaKTUKOB WM TEOPETHKOB, 3aHUMAIOIIUXCS pa3pabOTKON U MJIAHUPOBAHUEM MOJIUTHKH.

HNHTepBBIOEPHI MOTYT NONBITATHCH

H3yuumo 3TV 3HaHMS U B3IJISABL, Iy TEM MPOBEJICHUS HECTPYKTYPUPOBAHHBIE BOIIPOCHI
3amponyms cienuduueckre TEMbI U CIPOCUTH KOHKPETHBIE, TOJITOTOBJICHHBIE 3apaHee,
BOIPOCHI, ITyT€M IIPOBEAEHUS CTPYKTYPHBIX HHTEPBbIO

BeTrpeun MOryT MpoBOAMTCS € y4aCTHEM
OTAenpHBIX JIUI — 324aCTyI0 OHU OoJiee MOAXOAAT i cOopa AeTanbHON HHPOpMaIuu
10 BOJIHYIOIIIUM BOIIPOCaM

HccaenoBaresasim morpedyercst

- Xoporuire KOMMYHUKallMOHHBIEC HABBIKK M YMEHUS HAIa)KUBATh KOHTAKTHI

- CnocoOHocte 3amaBaTh 3((EKTUBHBIE BOMPOCHI M HCIOJIB30BATH CBOM YMEHHS
BCTaBJISTh B HYKHBIH MOMEHT OTpe/ielIieHHbIe (Ppasbl HIIM BOMPOCHI

- TI'mpg unrtepBbro. OH mpeAcCTaBiseT COOOM CIHUCOK KaTeropwii, obOiacTtei, TeM H
BOIPOCOB, KOTOPBIE UCCIIEIOBATENb XOUET U3YUHUTh.

15 npoBe/ieHNs] HHTEPBBIO MOKET MOHAT00UTHCS

e OOcyxIeHHEe C IPYTUMH UCCIIEA0BATENIMU U OCHOBHBIMHU HH(OpMaHTaMu BbIOOpa U
PEKPYTHPOBAaHUS YYACTHUKOB

e HeiirpanbHoe, y1o0HOE, 10CTyTHOE MECTO IPOBEAEHUS, I/1€ OBbI 110 Mepe
BO3MOXHOCTH B 00CY>KJICHHE HUKTO HE BMEIINBAJICS U HE MPephIBaI

e JlukTodoH AJIs 3aIHCH, 3aTIaCHbIE OaTapeKu U KacCeThI

HaBbiku npoBeaeHUus1 HEOOXOAUMBI 11t

e cOOpa OCHOBHBIX JIAaHHBIX TI0 TEME, C KOTOPOM UCCIIEI0BATENb MaJI0 3HAKOM

e TOro, 4ro0bl CMOYBb BOCITIOJB30BAThCSA MOJOOHBIM HEPOPMAIHHBIM M TMPHBBIYHBIM
oO1IeHreM, UMEIOIIUM OTHOIIIEHUE K IPOBEICHHIO SKCIPECC-OLIEHKH

Ha npoBenenue noxo0HbIX HHTEPBBIO MOTYT BJIUSATH

®  1peds3aAmocmsb UHMEPEbIOEPA — NHTEPECHI, OIIBIT U 0KUJIAHUS UCCIIEN0BATENSI MOTYT
TIOBJIUSITH HA PE3yJIbTaThl Oece bl

® npeodszamocms uHgopmanma — UHPOPMAHTBHI MOTYT MPEIOCTABUTh TaKHWE OTBETHI,
Kak#e, I0 UX MHEHHIO, XOUeT YCIHBIIIATh MCCIEA0BaTeb, & HE CBOM COOCTBEHHBIE.
PecrionieHTHl MOTYT M3JIMIIHE NMOTYEPKHYTh NMOBEAEHHE B CBOeW rpymme. Mnun xe
OHM MOTYT HE PacCKa3bIBaTh JAECTAIHLHO O CBOEM MOBEIECHUH, KOTOPOTO OHU CTHIIATCS
WJIM KOTOPOE UX B ONIPEAEICHHON MEPE CMYIIAET.
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Step 1: Understand Key Informant Interviews
Ilar 1: IllonnMaHue MHTEPBBIO ¢ KJIKYEBbIMHI
UH(pOpMaAHTAMU

What are interviews?
UYmo coboii npedocmasnarom nodooHvle ecmpeuu?

Often, the most effective way to collect data in a rapid assessment is to simply ask
someone a question. The collection of data through systematically asking questions and
carefully listening to the answers given is called interviewing. Interviews are useful as
they:

3avyactyto HauOosee 3(pPeKTHBHBIM METOJOM cOOpa JaHHBIX B Ipoliecce MPOBEICHUS
HKCIPECC-OIICHKH MOKET CTaTh 3aJaBaHHe KOMY-IH00 sonpoca. COOp NaHHBIX, TyTEM
CUCTEeMAaTUYECKH OPTraHW30BAHHOTO OIPAIIMBAaHUS U BHUMATEIHHOTO BBICITYIIHMBAHUSI
OTBETOB, Ha3bIBACTCS UHMeEPBbIOUposanuem. IHTEPBBIO TOJIE3HBI, TaK KaK OHH:

= Provide access to information - interviews offer indirect access to a range of
experiences, situations and knowledge that researchers would not be able to study
otherwise. Informants may describe private or sensitive behaviors, events that
happened before the rapid assessment began, or key locations inaccessible to
outsiders.

= Uncover meanings - interviews allow the meanings and definitions that
individuals give to events and activities to be explored and understood. This is
particularly useful for understanding what individuals think ‘risk’ behaviors are.

» Facilitate interventions - local problems usually have local solutions. Talking and
listening to local people is important for highlighting the constraining and facilitating
factors that an intervention may face.

= [Ipedocmasnaom docmyn K uH@opmayuy — WHTEPBBIO MPEATIATalOT HEMPSMOi
JIOCTYIl K PSAYy CUTyalluid, 3HaHUW U OIbITa, KOTOpPbIE HCCienoBaTeNd OyayT HE B
COCTOSTHUM HM3YyYHUTh CaMOCTOATEIbHO. H(OPMAHTHI MOTYT ONMUCATh YAaCTHBIC WIIU
crenu(uueckrue BUIbl TOBEIEHUS, COOBITHS, NPOU3OMIECIAINIME €Ille A0 Hayaia
MPOBEACHUS 3KCIPECC-OLIEHKH, UM OCHOBHBIE MECTa, HEJOCTYIHbIE IS JIIOJEH CO
CTOPOHBI.

= Packpwigarom cmwviclivl — IPOBEICHUE HHTEPBBIO MO3BOJISIOT U3y4YaTh U TOHUMATh
CMBICTIBI M 3HAYCHHUS, NMPUAABACMBIC OTACIHHBIMU JTUIIAMHU COOBITUSM U JCUCTBUSIM.
OTO 0COOCHHO BaXHO IS MOHHMMAHHS TOTO, YTO IyMalOT OTHEIbHBIC JUIA TIO
MOBOAY «PUCKOBAHHOTO» MOBEICHHUSI.

= Cooelicmsylom npogedenuio unmepeeHyull — MECTHbIE TIPOOJIEMBI, KaK MpaBUIIo,
ClleqyeT pemiatb Ha MecTax. ['OBOPUTh M CIyIIaTh MECTHBIX JIOACH Ba)KHO ISt
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OTIpEJICJICHUs] OIPAaHMYUBAIOIINX U OJaronpHATHBIX (PAKTOPOB, C KOTOPHIMU MOXKET
CTOJIKHYThCSI HHTEPBEHIUA.

Interviews can take place in any location, at any time, and with different individuals or

groups of people.
HHTEpBBIO MOXKHO MPOBOAMTH B JIFOOOM MeCTe, B JII000E BpeMs, U C pa3IUUHBIMU

JOAbMH WK T'pyHIIaMH JIUIIL.
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Step 2: Identify Appropriate Key Informants
Iar 2: OnpenesieHne MOAXOASIIUAX KIKOYEBbIX
HH(POPMAHTOB

Who should be interviewed during a rapid assessment?
C keM /10JI:KHO MPOBOAUTHCS HHTEPBBIO B X0/1€ IKCIPeCcC-0LeHKHn ?

You are going to interview Key Informants who are the #ypes of key informants specified
in Tables A and B but there are no fixed rules about which people who should and should
not be interviewed during a rapid assessment.

Br1 OyzieTe mpoBOANTHE HHTEPBBIO C KITFOYEBBIMU HH(POPMAHTaAMH, KOTOPHIC
MPEJCTABIISIOT MuUNbl KIIOYEBBIX HHOPMAHTOB, OTIpEICTICHHbIC B TabauIax A u B, HO
CTPOTHX MPABUJI B OTHOIIICHUU MmeX Jtooell, KTO JOJDKCH U KTO HE JTOJDKCH MPUHUMATH
y4acTHe B Ka4eCTBE MHTEPBHIOMPOBAHHBIX B X0JI€ KCIIPECC-OIIEHKU HE CYIECTBYET.

Given the short time available for study, researchers should try to adopt a systematic and
pragmatic approach to selecting informants. This can be useful in ensuring that
interviews are conducted with a wide range of key people, rather than reflecting the
attitudes of only a few individuals or groups. Researchers should always try to build
diverse samples.

Tem He MeHee, UMesl B HAIMYHH JIOCTATOYHO OTPAaHMYCHHOE KOJIMYECTBO BPEMEHH IS
UCCIIETIOBaHMS, UCCIIEIOBATENN JOJKHBI MOMBITATHCS aJONTUPOBATh CUCTEMAaTUYECKUI 1
MparMaTUYeCKUil IMOAXOABI JUIsl 1Moa0Opa HWH(POPMAHTOB. IJTO MOXKET OKa3aThCs
MOJIE3HBIM B IUIaHE TapaHTUU TOTO, YTO MHTEPBHIO MPOBOJAATCA C y4aCTUEM IIUPOKOTO
Kpyra KJIIOUEBBIX JIIOJICH, a He OTPaXKAIOT B3TJISABI JIUIIb OTACITBHBIX MaPTUHAIBHBIX JIUI]
win rpynn. MccnenoBarenn DOMKHBI BCe BpeMsl MBITaThCS CO3[aTh pPa3zHOOOpas3HbIE
BEIOOPKH.

In the RPAR the primary source of potential key informants for the systems and interactor
interviews will be:

s DOHP, 0CHOBHBIM HCTOYHUKOM MOTEHIIUATIBHBIX KITFOUYEBBIX HH()OPMAHTOB AJIs
MIPOBEJICHUS] CUCTEMHBIX U IOCPEAHUYECKUX UHTEPBBIO Oy IeT:

e Community Action Board and Focus Groups
e Power Mapping Exercise
e MectHas pabouas rpymma U GOKyC-TPyIIITbI
e VYiopaxknenue «Cxema BIUSHUS
Other ways to identify potential key informants, particularly for IDU interviews include:

Cpenu npyrux crioco00B ompeieNieHus: KIF0YeBbIX HHPOPMAHTOB, 0COOCHHO AJISI MHTEPBHIO
c [INH:
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e NGO and government agencies,

e ‘“snowballing,”

e being present in drug using neighborhoods,

e recognizing icons/signs (clothing, badges, insignia),

e through doctors and hospitals

HITO u npaBUTENHCTBEHHBIC YUPEKIACHUS

«CHEKHBIN KOM»

MOCEIICHNE MECT cOOpa MOTpeOUTENe HAPKOTUKOB
y3HaBaHHE YMOJIeM/3HAKOB (01K A, 3HAUKH, 3HAKH OTIMYUS)
gyepes Bpadeil U OOJIbHUIIBI
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Types of Sampling
Tunwt évioopKu

The systematic selection of informants is called sampling. Sampling techniques useful for
deciding who to interview include:

Cucrtemaruueckuii oTO0p MH(OPMAHTOB HAa3bIBACTCS 6b10OPOUHBIM MemoOdoM. BpIOOpOUHbIE
TEXHUKHU TIOJIE€3HBI NP MPHUHATHH PEIICHUI OTHOCUTEIILHO TOTO, KOTO BKJIIOYATh B MPOBEACHUE
MHTEPBBIO:

e Purposive sampling - individuals are interviewed on the assumption that they will provide
the best information. This can quickly improve the existing understanding of complex
topics, such as risk behavior; highlight new directions for research, and crosscheck
findings from other methods.

e [leneBas BbIOOpKA — OTZENbHBIC JIIOJU MHTEPBBIOMPYIOTCS Ha OCHOBE IMPEIIOIOKEHHUS,
YTO OHU MOTYT IPEOCTaBUTh HauboJiee KauecTBeHHYI0 HHpopmanuio. [Togo6HbIH MeTo
MO3BOJISIET OBICTPO YIYYIIUTh CIOXKHBIIEECS HA CETONHSIIIHUA MOMEHT ITOHMMaHHUE
CIIO’)KHBIX TE€M, TaKMX KaK PUCKOBAHHOE IMOBEJIEHHE; OCBETUTh HOBBIC HAIIPABICHUS IS
WCCIICZIOBAaHUSI WM CPABHUTH PE3YJNbTaThl W JIOCTHIKCHHUS, TIONYYCHHBIC IPyTUMHU
METOJaMHU.

¢ Quota sampling - certain types and numbers of informant are targeted for interview. This
can ensure that key individuals and groups are included or consulted during the rapid
assessment. In this assessment we are using quota sampling with the hope that
researchers will also be purposive in selecting the individuals with the best information
within each category of key informant.

e KBoTHas BEIOOpKa — OTOMpAETCsl ONpeaesieHHbIe KaTeropui HHPOPMAHTOB U KOJIHMYECTBO
WHPOPMAHTOB B KaXIOW KAaTETOpPHU JUIsI TPOBENEHUS C HUMH HHTEpBBIO. [10700HBII
METOJ MOXKET rapaHTHPOBATh, YTO BOBJICUECHBI KIIOUYEBbIE (PUIYpBI U TPYIIBI MU YTO C
HUMH KOHCYJIbTUPYIOTCSI B XOJI€ AKCIPECC-OICHKH. B TaHHOW OILlEHKE MBI HCIIOJIB3YEM
KBOTHYIO BBIOOPKY B HAaJEXJEe Ha TO, YTO MCCIIEJOBATENN Takke OyayT pELIMTENIbHO
HACTPOEHBI MPU OTOOpE JIOAEH, O0JIAAAOIUX HAMITyded HHPOopManuei, mo Kaxmaon
KaTeropuu KJII0UeBbIX MH()OPMAHTOB.

e Network sampling - this is useful for undertaking interviews with members of ‘difficult
to reach’ populations. Key informants (individuals with special access or knowledge) are
used to contact members from these populations to interview. After the interview, these
members are asked to introduce the researcher to other people in the group. This
continues until no new data or insights are produced.

o C(Cemesas e6vlOOpKa — TIOJE3HA TIpU TMPOBEAEHUU Oecel C MPEeaCTABUTEISIMU
«TPYOHOAOCTYIHOIO»  HaceleHus. Yepe3  KiIo4YeBbIX HHGOPMAHTOB  (JIrOzEH,
o0JIaaroImuX OCOOBIM JOCTYIIOM WJIM 3HAHHWSMH) MOYKHO YCTaHOBHTH KOHTAKTBI C
NPEJCTaBUTENIIMU TPYIHOJOCTYIIHOTO HACEJIEHUS] M OpraHM30BaTh Oecelbl C HHUMHU.
[locne wWHTEpBBIO, TMPEACTABUTENECH TAKOTO HACENEHHWs MPOCAT MPEACTABUTH
UCclieIoBaTeNsl IpyrMM JIIOJAM B Ipymne. DTO MPOJODKaeTcst 10 TeX Iop, MoKa He
MCUEPIIBIBACTCS IOTOK HOBBIX JTAHHBIX.
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However, there will be times during a rapid assessment, when a researcher will not know
or will be unsure which informants to interview. In such cases, it may be helpful to
consider:

Kak 0b1 TaM HE OBLTO, BO BpeMsl TIPOBEICHUS IKCIIPECC-OIEHKH Yy MCCIIE0BATENS OYAyT
BO3HUKATh MOMEHTHI HE3HAHUS WJIM HEYBEPEHHOCTH C K€M U3 WH(POPMAHTOB MPOBOJIUTH
MHTEPBBIO. B Takux ciydasix MOXeT 0Ka3aThCs MOJIE3HBIM YUUTHIBATD:

What information needs to be collected? The more specific a researcher can be about the
data they want to collect, the easier it is to identify potential informants. One way of
doing this is for the rapid assessment team to reduce larger topic areas (such as risk
behavior) into smaller, more manageable items (see Box below). Discussion with
colleagues and key informants can be used to suggest which informants could be
contacted.

Kaxyro ungopmayuro neobxooumo cooupams? Yem 60iee konkpemeH UCCIe0BaTeNb B
OTHOIICHUH JIaHHBIX, KOTOPHIE OH XOYET COOpaTh, TEM JIerdye ONpeeauTh
MOTEHIMATBHBIX KITFOYEeBBIX HHPOPMAaHTOB. OHUM U3 CIIOCOOOB pPeaIH3aiy 3TOTO IS
KOMaH/Ibl SKCIPECC-OIIEHKH ABISETCS COKpAIIeHNE OOIIMPHBIX TEMAaTHUECKUX o0acTeit
(HanmpuMep, pUCKOBAHHOE TTOBEJICHHUE), 10 O0JIee Y3KHX, BHITIOJIHUMBIX 3a7a4 (CM. 010K
Hke). [l Toro, 4ToOBI ONMPEaeIUTh ¢ KAKMMU HH(POPMAHTAMH MOKHO CBS3aThCS,
MOJKHO TIPOBECTH OOCYKICHUE C KOJJIETaMH M KIFOUeBBIMH WH(POPMAHTaMHU.

Can ‘mapping exercises’ help locate informants? Mapping is particularly useful in the
early stages of a rapid assessment, as it allows a researcher to identify potential
informants in the local area. You can ask your early IDU key informants to indicate on a
map of the city key street locations to find IDUs.

Mooicem nu ynpasicnenue ¢ cocmagiienuem cxemovl MOXcem NoMo4b ONpeoeums
Mmecmononodcenue ungopmanmos? Hanecenue Ha cxemy 0co00 MOJIE3HO HA paHHHUX
CTaJIUAX DKCIPECC-OLIEHKH, TaK KaK OHO MO3BOJISIET UCCIIEI0BATENIO ONPEIEIUTh
MOTEHIMATIBHBIX HH(POPMAHTOB B OTPAHUYCHHOM paiioHe. Bbl MOXkeTe MonpocuTs CBOUX
nepBbiXx nHpopMaHToB u3 uncaa [IMH mokazaTs Ha KapTe TOpo/ia OCHOBHBIC YIIHIIBI, T/IE
MOxHO Haitu [TMH.

Are key informants able to help? Key informants can often suggest and arrange access to
other individuals and groups that a researcher may be able to interview.

Moeym au knrouegvie ungopmanmol nomoys? KitoueBble HH(HOPMAHTHI 3a4aCTYIO0 MOTYT
OpPTraHu30BaTh AOCTYI K APYTHM JIFOASM U TPYIaM, ¢ KOTOPhIMU UCCIIEIOBATEIh MOXKET
MIPOBECTU UHTEPBBIO.

Is the researcher ready to conduct interviews on the spot? Researchers should be aware
that interviews could occur spontaneously. This often happens when a researcher is
conducting an observation and has a chance or casual conversation with someone
interesting or relevant to the rapid assessment. Similarly, the researcher may suddenly
find that individuals who previously refused interviews change their mind when they see
other people talking to researchers. In both cases, the researcher will not need to
deliberately target or select individuals for interview. Particularly when conducting
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interviews with IDUs, the researcher should always have their “field bag” with all the
materials needed to conduct an interview on the spot, in case an appropriate individual is
discovered spontaneously.

I'omos nu uccredosamens na mecme npogecmu uxmepgvro? VccnenoBaTenu IOIKHBI
ObITh TOTOBBI K TOMY, YTO HMHTEPBBIO MOTYT MPOM30WTH CIHOHTaHHO. DJTO 4YacTo
MIPOMCXOJUT, KOIJa HCCIE0BaTeIb MPOBOAUT HAONIOJEHWE M Yy HEro ecTh IaHC
BCTPETUTHCS WJIM BBINAAAET BO3MOXKHOCTb CIIy4allHO TIOTOBOPUTH C  KEM-TO,
3aMHTEPECOBAHHBIM WM CBA3aHHBIM C OJKCIpecc-OlleHKoW. VccrmenoBarenb MOXET
oJ00HBIM 00pa30M BHE3AMHO OOHAPYKUTh, YTO JIFOAU, KOTOPBIE MPEXkKAE OTKAZBIBAIUCH
MPUHITH Y4YacTHE€ B MHTEPBbIO, U3MEHWIM CBOE€ MHEHHE, KOTJa yBUJAEIHU, YTO JApYyrue
JIOAM O0LIaloTCA ¢ UcciiefoBaTenieM. B o0oux ciyyasx HCCIIeOBaTeNi0 HE HPUICTCS
CHelHalbHO OTOMpPATh WIM HCKaTh JIoAeH A UHTepBbI0. OCOOEHHO MpHU MPOBEICHUU
untepBbio ¢ [IMH, uccienoBaTens Bcerga JOMMKEH MMETh MPU ce0E CBOIO «IOJEBYIO
CYMKY» CO BCEMHU HEOOXOJUMBIMHU ISl TIPOBEACHUSI MHTEPBbIO MaTepUallaMi, B CIydae
€CIIU CTIIOHTAHHO MOSBISAETCS MOIXOASIINI HH(POPMAHT.

In our assessment, we are interviewing three types of key informants:
B Hamiei oueHke MbI IPOBOJAUM HMHTEPBBIO C TPeMA THIIAMH KJIHYeBbIX
UH(POPMAHTOB:

1) Systems
2) Interactors
3) Street Key Informants

1) IlpeacraBuTEn CUCTEMBI
2) IMocpenauku
3) KimroueBbie nHDOpPMAHTHI HA yIHIIAX

(1) Systems Interviews: A systems key informant is someone who has an overview of a
whole system such as a judge, a project director, a police chief. The central goal of the
systems is to understand the system in its entirety. While individuals interviewed at a
system level may not have had very direct contact with IDUs, they will have access to
general indicator information about IDUs, the policy environment within each system,
and the nature of how laws and policy are formally or informally put into practice.
Moreover, prior experience with this procedure has demonstrated that early contact with
persons in these positions can be instrumental in rapidly acquiring institutional
information from highly bureaucratized systems.

(1) UHTepBBIO C MpeacTABUTEIEM CHCTEMBI: KIIFOUEBOW CUCTEMHBIA HHPOPMAHT — 3TO
KTO-TO, KTO MMEET IpejAcTaBieHue 000 Bcel cucTeMe, HalpuMep, CyAbs, AUPEKTOP
MPOEKTa, HaYaJbHUK MHIUIHMKA. OCHOBHAS IIEJh TAHHBIX MHTEPBBIO — IEJIOCTHO MOHATH
cucreMy. XOTsS JIOAM, C KOTOPBIMH HPOBOJSATCS CHUCTEMHBIE MHTEPBBIO, BOZMOXKHO, HE
umenu npsmoro konrakra ¢ IIMH, y Hux ectb moctym k obmei uapopmanuu o [TNH,
MOJIUTUYECKONH OOCTAaHOBKE B KaXAOH CUCTEME, M IMOHMMAHHWIO MPUPOJBI TOTO, Kak
oumaneHO M HEOPUIMATHHO 3aKOHBI U TIOJIMTUKA TIPUMEHSIOTCS Ha TpakTuke. Kpome
TOro, MPEIIIECTBYIOMUI ONBIT MOKa3ad, 4YTO MOJOOHBIH KOHTAKT C JIHOAbMH,
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3aHUMAIOIIMMU TaKUe JOJDKHOCTH, MOXKET COJCHCTBOBATH OBICTPOMY TOTYYEHHUIO
MHCTUTYLHOHAJIbHON HH(DOpPMALMK OT CUIILHO OIOPOKPATU3UPOBAHHBIX CUCTEM.

(2) Interactor Interviews: An interactor key informant is someone who is on “the front
lines” in systems that affect injection drug users. These are people who have daily direct
contact with IDUs. They could be police officers that work on the street, narcological
staff members, or prison guards. Prior experience with these kinds of interviews has
demonstrated that these individuals can provide very practical on-the-ground information
about the implementation of policy and conduct. The interview numbers and types of
people for both Systems and Interactor interviews are summarized in Table A below.

(2) UnTepBbi0 ¢ nocpegnukamu: KirroueBoit ”HPOPMAHT — MOCPETHUK — TO TOT, KTO
HaxOJUTCA Ha “TUHUN (PPOHTA” B CUCTEMAX, KOTOPBIC 3aTPAaruBarOT MOTPEOUTEIICH
MHBEKIMOHHBIX HAPKOTHKOB. DTO JIIOJIU, KOTOPBIE €XKETHEBHO UMEIOT MPSMOM KOHTAKT C
[IMH. D10 ™MoOryT OBITH COTPYAHUKHA MWJIUIMH, KOTOpbIe pPabOTalOT Ha YIMIIE,
COTPYAHUKH HApKOJIOTUYECKUX YUPESKICHUN, WIM TIOpeMHass oxpana. [Ipembimymiuii
OTIBIT MPOBEICHUS JAHHOTO BUJA UHTEPBBIO MPOJEMOHCTPUPOBAIL, YTO 3TU JIOAU MOTYT
MPEJOCTaBUTh MPAKTUYECKYI0, 000CHOBaHHYIO HH(OPMAIIHIO O PEATU3aLUU MTOJTUTHKH U
o noBeAeHnH. KoaruecTBO HHTEPBBIO U TUIBI JIOACH JIJIsl CACTEMHBIX U TOCPEAHUYECKUX
MHTEPBBIO, CBEJICHBI B Tabmuie A HIDKE.

(3) IDU Interviews: In addition to Systems and Interactor interviews, a sample of 14
IDUs will be recruited by the research team for participation in semi-structured,
qualitative interviews. Efforts will be made to recruit a diverse sample of IDUs with
respect to gender, gender of sexual partners, participation in commercial sex work,
minority group status, and length of participation in injection as outlined in Table B
below. The sample of IDUs must be diverse because laws, policies, and law enforcement
practices may vary considerably as they are applied to IDUs with these different
characteristics. The interviews will be focused on acquiring the respondent’s knowledge
of the social and local meaning of risk behaviors, law enforcement practices, formal and
informal policies, and health consequences of those practices on the street. From the IDU
data we anticipate gaining information about policing practices, attitudes towards police
and the legal system, knowledge of drug use and drug risks, and attitudes towards public
health interventions, specifically harm reduction and drug treatment efforts.

(3) Unrepsbio ¢ IIMH: B nononHeHne K CUCTEMHBIM U MOCPEIHUYECKUM HHTEPBBIO,
HUcciegoBaTeabCcKas KOMaHa MIPUBJIEYET 14 TIMH s y4acTust B
MOJTyCTPYKTYPUPOBAHHBIX Ka4eCTBEHHBIX HMHTEPBBIO. ByIyT TpPMIIOKEHBI YCHIUS IS
PEKpyTHpOBaHUsA pa3zHo0Opa3HbIX npenctasurenei [IMH, B 3aBucumoctu ot nona, Tuma
CeKCYalbHBIX MPEINOYTEHUH, ydYacTHs B KOMMEpPYECKOM CeKc-OM3Hece, cTaryca
NPEJCTaBUTENl TPYMNNbl MEHBIIMHCTBA, U CpPOKa 3aBUCUMOCTH OT HWHBEKLHMOHHBIX
HapKOTHKOB, Kak yka3zaHo B Tabmune B, mpusenennoil Huxe. Beibopka [IMH nomxna
BKJIIOYAaTh pa3HOOOpa3Hble KAaTEropuu, MOTOMY YTO 3aKOHBI, IMOJUTHKA, M MpPaKTHKa
IIPUMEHEHHU 3aKOHA MOTYT 3HAYUTEJIBHO PA3JIMYaThCsl, IPUMEHSACH no-pasHoMy Kk [TMH
C 3TUMH PA3JIMYHBIMH XapaKTepUCTUKaMU. VIHTepBbIO OyAyT HalpaBiIeHbl HA MOJIy4YEeHUE
WHPOpPMAIIUK OT PECMOHJCHTAa O COIMAIBHOM W MECTHOM IOHHMAaHHH PUCKOBAHHOTO
MOBEJICHHS, METOZ0B IPUMEHEHHUS 3aKOHA, OQHULINATBHON U HeO(hUIIMATbHON NOJIUTUKU U
MPAaKTUK TIOAJICPYKAHHS TIPABOIIOPSAIKA M WX TIOCIEACTBUN Ui 310pOBbs. M3 maHHBIX
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[IMH, ™Mbl mpenmoyiiaraeM MONYYUTh HWHPOPMAIMIO O METOAaX MOJAJEPKaHUS
0OIIIECTBEHHOT'O MPABOIOPSIIKA, OTHOIIICHUH K MUJIUIIAN U TIPAaBOBOM CHUCTEME, 3HAHUSX B
ob0nacTu MOTPEOJICHHUsT HAPKOTUKOB U PHCKOB, CBSI3aHHBIX C HAPKOTHKAMHU, M HUX
OTHOIIEHUS K HHTEPBEHITUSAM OOIIIECTBEHHOTO 37[paBOOXPAHECHHS, 0COOCHHO K CHUKEHHIO
Bp€lla U ICUCTBUSAM, HAITPABJICHHBIM Ha JICUEHUE HAPKO3aBUCUMOCTH.

Numbers of Interviews
Kosn4yecTBO HHTEPBHIO

A.System and Interactor Interviews
A. CucTeMHBIC M MOCPETHNYECKHE HHTEPBbHIO

System/Interactor Number
lMpedcmasumenu cucmemsbi/llocpeOHUKU Konuyecmeo
Legal systems
Prison officials
Judges
Legal academics
Policy-makers or local authorities

—

IIpaBoBas cucrema

UMHOBHUKH TIOpEM

Cynpu

KOpucTs! u3 akageMuueckon cpenbl

Te, kTo 3aHUMaeTcs BEIPAOOTKOM MOTUTUKU WU
IIPEICTABUTENN MECTHBIX BIacTEN

—

Legal interactors

Police 2
Prosecutors 2
Prison guards 2
Mocpennnku u3 cepsl npaBocyausi
[IpaBoOXpaHUTENBHBIE OPraHbl 2
[Ipokypops! (0OBUHUTENN) 2
OxpaHa TIopeM 2
Public health systems
Public health authorities 2
Narcological facilities: officials 2
Cucrema 31paBoOXpaHeHHs
UWHOBHUKHY 3IpaBOOXPAHEHUS 2
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Hapkonoruueckue yciayru: Y4NHOBHUKHI 2
Public health interactors
Public health clinicians 2
Emergency/casualty department physicians 2
Harm reduction workers 2
Narcological facilities: staff 2
IHocpennuku u3 cepsbl 31PpaBOOXpPaHEHUA
Kinanueckue Bpaun 00IMIECTBEHHOTO 2
3ApaBOOXPAHECHUS 2
Bpauu otnenenus ckopoi 2
MTOMOIIT!/TPABMOJIOTHYECKOTO OT/ICIICHHUS 2
PaGoTHuKM porpaMM CHUXKEHHSI Bpeaa
Hapkonoruueckue yciayru: nepcoHan
Advocacy interactors 2
NGO staff working with IDUs 2
NGO staff working in HIV
IMocpenHuky axBOKAUH 2
[Tepconan HITO, pa6oraromuii ¢ [TMH 2
[Tepconan HIIO, paboTaromuii B chepe BUY
Total 26
Hroro 26

We are also interviewing 14 “street” informants, that is, active IDUs who can provide
information about issues that affect the health of IDUs. In order to do this, the terms used
(such as IDU) must be defined carefully and individuals selected on the basis of those
definitions. While these terms can be defined in many ways, in this rapid assessment we
are using the following:

MpI Takke IPOBOJUM MHTEPBBIO ¢ 14 «yIUYHBIMIY HHPOPMAHTAMH, KOTOPHIE SBISIOTCS
AKTUBHBIMH MOTPEOUTENISIMA HAPKOTHKOB, KOTOPbIE MOTYT IIPEIOCTaBUTh HH()OPMALIUIO O
MOMEHTaX, BiMstomux Ha 310poBse [TMH. [l sTOro, ncnoib3yeMble TEpMUHBI (Takue
kak [IMH) nomkHBl OBITH YETKO ONpENENeHbl W JIIOAW JOJDKHBI OTOMpaThCsi Ha
OCHOBAaHUU J3TUX ONpeNeNeHuid. XOTs y OSTUX TEPMHHOB MOTYT OBITh Pa3IUYHBIC
oTpesieNieHus], B 3KCIPECC-OLIEHKE MbI HCIIOIb3YEeM CIIEAYIOIIHE:
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IDU: A person who has injected any non-prescribed drug at least twice in the last three
months

ITUH: Yenosek, ynoTpeOIsBILINI HHBEKIIMOHHBIM ITyTeM JH000i HAPKOTUK, KOTOPBIN
€My He Ha3Hayalld MUHUMYM JIBaX/bl 32 OCIEAHNUE TPU MECSLIA.

CSW-IDU: A person who has injected at least twice AND exchanged sex for money at
least twice in the last three months

KPC-ITUH: YenoBek, KOTOPBIA MUHIMYM JIBXKIbI YTIIOTPEOIIST HHHEKIIMOHHBIE
HapKOTHKHU M MEHsIT CeKC Ha IEHbI'M MUHMMYM JIBaX/Ibl 32 IIOCIEIHUE TPU MECSIIA.

MSM-IDU: A person who has injected at least twice AND had sex with a man at least
twice in the last three months

MCM-IIMH: YenoBek, KOTOPbIii MUHUMYM JIBaX/1bl YIOTPEOJISI UHBEKIIHOHHBIE
HapKOTHUKH U UMEJN CEKC C My>KUMHAM MUHUMYM J[BaX/Ibl 32 MIOCJIEIHNE TPU Mecsa

New Injector: A person who has injected a non-prescribed drug at least twice in the last
three months AND injected a non-prescribed for the first time in the last year.

HoBblii ”HbEKIIMOHHBII MOTPeduTENBb: YeoBeK, ynoTpeOIsBIINI HHBEKITHOHHBIM
MyTeM JIt000H HApKOTHK, KOTOPBII eMy He Ha3Hauald MUHUMYM JIBaX/Ibl 32 OCTIEIHUE
TpH MeCsIIa U YIOTpeOnT HHBEKIIMOHHBIN HAPKOTHK, KOTOPBIA €My He Ha3Ha4ajH,
BIIEPBBIE B ITPOLIEAILIEM TOAY.
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B. Street Informant Interviews
B. Humepewro ¢ ynuunvimu ungpopmanmamu

IDUs Number in each
city
ITNMH KoanuectBo
Men 2
My KYuHBI
Women 2
JKeHmuHb!
Commercial Sex Workers-Men 2
Kommepueckne cexc-pabOTHUKH - MYKIUHBI
Commercial Sex Workers-Women 2
KommMmepueckue cekc-paboTHHIIbI— KEHIITMHBI
New injectors 2
HoBble HHBEKITMOHHBIE TOTPEOUTENN
MSM-IDUs 2
MCM-ITMH
Locally significant minorities 2
MecTHbIe Cyl1eCTBEHHbIE MEHBIIIMHCTBA
Total 14
Bcero
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Step 3: Coordinate Logistics of Interviews
Ilar 3: KoopaunupoBaHnue 1esiTeJIbHOCTH, CBI3AHHOM C
MaTepPHAJIbHO-TEXHHYECKHUM O0ecrieueHueM

When will interviews be conducted during this rapid assessment?

In this rapid assessment, you will be conducting key informant interviews for eight weeks
starting about week 14 and ending about week 22. This is a relatively short period of time to
conduct interviews so to maximize efficiency interview activities should be well planned out.
The following are some tips for coordinating logistics.

= Systems and interactor key informants - System and interactor key informants are
very busy and researchers should start attempting to schedule interviews for these
informants as soon as they are chosen or from day 1 of the qualitative research period.

It is useful to assign responsibility for obtaining interviews from particular people to one
researcher so that there is no duplication of efforts.

= IDU key informants - As we have specified particular types of IDUs to interview,
these may also be difficult to schedule. Start trying to interview IDUs from day 1.
Guides, such as local drug users, can take the researcher to key locations and answer
questions about what is going on in particular venues.

*  Don't wait — Don't try to "save" certain kinds of key informants for the end of the
data collection period. There may be unknown difficulties in scheduling and if you
wait, you may not complete the interviews on time.

= Timing -- Interviews may take longer to schedule, prepare for, conduct and complete
than the researcher may think. As a general rule, plan on each researcher being able to
conduct two interviews a day and plan accordingly.

» Field bag -- Researchers should always be prepared to conduct an interview on the
spot. It is really useful to have a small backpack or field bag packed with everything
needed to conduct an interview. Contents should include a tape recorder, tapes,
pens, extra batteries and tapes, paper, interview guides, consent forms and anything
else needed for interviews.

= Confidentiality -- After an interview is completed, tapes and paperwork should be
taken to the office. Used tapes and other materials should not be left where other
people might see them.
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Koraa B xo/e 3kcnpecc-oneHKH 0y1yT NPpOBeleHbl HHTEPBbIO?

B xome naHHOW »SKclpecc OLEHKH, Bbl OyJeTe NPOBOAMTH HMHTEPBBIO C KIIIOYEBBIMU
nH(popMaHTaMu B TE€YEHUE BOCHBMHU HEJENb, HAUYWHASA C MpUMEPHO 14-i u 3akaHumMBas 22-i
Hezeneld. 9T0 OTHOCUTEIbHO KOPOTKHI NEpHO BpEMEHU JUIsl IPOBEACHUS UHTEPBBIO, IT03TOMY
JUISL TOTO YTOOBI TPOBECTH HHTEPBBIO MAaKCHUMAJIBbHO 3(PGEKTHBHO, JACHCTBUS TOKHBI OBITh
XOopomio  CIuIaHUPOBAHBIL. Hwuxe NPUBCACHLI HCKOTOPLIC MOMCHTHI, JIA KOOpAWHAIWUU
JIOTUCTHKH.

»  Cucmemuvle u nocpeduuqecmte KJiro4yeesble qubOpMaHmbl — Cucremnble H
MNOCPCAHUYCCKHUE KIIHOYCBLIC PIH(bOpMB.HTBI OYCHb 3aHATBHI U HUCCICAOBATCIISAAM CJICAYCT
Ha4YaTb AOTOBApUBATLHCA O MPOBCACHUNU C HUMH MHTCPBBIO, KaK TOJIBKO OHH OIIPCACICHBI
WM HadvHaA C IICPpBOro AHA IMPOBCACHHUA KAaUYCCTBCHHOI'O HCCJICIOBAHMUA. ITone3no
pacnpeacimTb OTBETCTBECHHOCTL 3a MPOBCACHNEC MHTCPBBIO C ONIPCACICHHBIMU JIIOAbMU
KOHKPETHBIM HUCCJICOBATCIIAM, yTOObl HE OBLIO ,Z[Y6J'II/IpOBaHI/I$I OJJHOM M TOM XKe
JACATCIIBHOCTH.

*  Kuwouegvie [THH-ungpopmanmer — I10CKOTBKY MBI BBIIEIHIN KOHKPETHBIE THIIA
[TMH, ¢ KOTOpBIMU JOJIKHO OBITH MPOBEAEHO WHTEPBBIO, BO3MOXKHO HUX OYyJIET CI0XKHO
crutaHupoBath. HauHuTe MONBITKY NpoBeAeHUs MHTEPBBIO ¢ 1 aHs. [IpoBonHuKH, Takue
KaK MECTHbIE TOTPeOUTENN HAPKOTUKOB, MOTYT NPUBECTU UCCIIeI0BaTeNEii B OCHOBHbBIE
MeCTa M OTBETHTh Ha BONPOCHl O TOM, YTO IMPOMCXOJUT HA KOHKPETHBIX YJIULAX.

*  He ocoume — He mpITaliTech «IpuUnacTiy» OMPENeIeHHBIX KIFOYEeBBIX HH()OPMaHTOB
0[] KOHel niepuoja coopa JaHHbIX. MOT'YyT BO3HUKHYTh HEIIPEBUIECHHBIE CII0)KHOCTH B
pacnycaHuy MPOBEIECHUS UHTEPBbIO, U €CIU Bbl Oy/A€Te *k/1aTh, BBl MOXKETE HE yCIETh
IPOBECTHU UHTEPBBIO BOBPEMSI.

* Pacuem epemenu — MoxeT 3aHATh OOJiblIe BpPEMEHH, MJIAHWPOBAHUE HHTEPBbIO,
€ro MoAroTOBKA, MPOBEACHUE M 3aBEpIIEHHUE, 4eM Ipearonaral ucciaenonarensb. Kak
oO11ee NpaBWIIO CIUTAHUPYHTE MPOBEIEHUE UHTEPBBIO TAKMM 00Pa30M, YTOOBI KasKIbIi
HCCJIEIOBATENb MOT IIPOBECTH 110 JIBa UHTEPBBIO B JCHbD.

* «llonesaa cymxay - ViccnenoBaTeny NOJDKHBI OBITH BCETJa TOTOBBI K IPOBEACHHIO
UHTEpBBIO Ha Mecte. [Tone3Ho nmeTs npu cebe HeOOIBLION PIOK3aK MM CYMKY CO
BCEM HEOOXOIMMBIM Ui TPOBEICHUS WHTEPBHIO. B HEH MOKHO comep:KaThCs
clieyroee: TUKTO(POH, KacCeThl, PyUKH, 3alacHble OaTapelku, KacCeThl M PYUKH,
['mnq 1o TpoBeneHWIO WHTEPBBIO, (OPMBI coriacuss W JOOBIE  JIpyTHe
NPUHAUISKHOCTH, HEOOXOANMBIE [T IPOBEICHUS HHTEPBBIO.

*  Konguoenyuanonocms — Ilocme TOro, Kak HMHTEPBBIO 3aBEpIICHO, KacCceThl U
OyMa’kHbIE HOCUTENH HEOOXOAMMO TOCTaBUTHh B oduc. Vcrnonb30BaHHbBIE TUICHKU H
JpyTue MaTepuanbl He TOJDKHBI OCTaBIATHCSA TaM, IJI€ UX MOTYT YBHIETh Jpyrue
JOU.
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Step 4: Develop Interview Guide
Hlaz 4: Pazpabomka I'uoa no npoeedenuro unmepevio

How to prepare for an interview
Kax noozomosumucsa Kk npogedenuto unmepevio?

Before undertaking an interview the researcher should use the interview guides attached.
In this assessment there are separate interview guides for system/interactor interviews
and IDU interviews. We will be using these already developed interview guides. In
general, structured interviews require a more detailed or instructive guide than
unstructured interviews. The interviews for this assessment are designed as structured
interviews.

Ilepen mpoBeneHMEM HMHTEPBBIO, MCCIEAOBATENb JOJDKEH HCIOJIb30BaTh IMpHUJIaracMble
TUIbl TIO TPOBEICHUIO UHTEPBBIO. B 1aHHOI OlieHKe OTAeNbHbIe THU/BI 110 MPOBEICHUIO
MHTEPBBIO JUISI CHCTEMHBIX/TIOCPEAHUYECKHX UHTEpBbI0 M UHTEpBBIO ¢ [IMH. MbI Oynem
UCIIONIb30BaTh 3TH, YK€ pa3paboTaHHble, [MIabl Ui IpoBeeHUs MHTEPBbIO. B 1enom,
cmpyKmypHvle UHTEPBBbIO TpeOyroT 0ojee IeTalbHOT0 M WMHCTPYKTHBHOTO THJA, YeM
HecmpyKmypuposannvle UHTEpBbI0. VHTEpBbIO IS NaHHOM OLIEHKH pa3paboTaHbl Kak
CTPYKTYpPHUPOBAHHBIE HHTEPBBIO.

Definition
Onpeoenenue

An interview guide is a list of all the questions, topics and issues that a researcher wants
to address during the interview. It can also include instructions on how to respond to
certain answers, the order that and wording that questions should be asked in, and any
useful probes and prompts. These are methods of encouraging the respondent to produce
more information or talk about certain topics.

T'uo no nposedenuro unmepavio MPEACTABISICT COO0M CIHCOK BOMPOCOB, TEM, KOTOPHIC
UCCIIeIoBaTeNb XOUYeT MOAHATH BO BpEMs MPOBEACHUS MHTEPBbIO. B HEM MoOryT Takke
COZEPKATHCS MHCTPYKIUU IO PEarupoBaHHUIO Ha OIMpPEICIICHHBIE OTBETHI, OUYEPETHOCTD
BOIPOCOB, U JIIOOBIE TOJE3HBIE YKa3aTeld U MOJACKAa3KH. JTO METOIbl MOOLIPEHUS
pECNOHCHTa K TOMY, YTOObI OH BBIJaN OoJibllle WH(OpPMAIMKM WM TIOTOBOPUJ Ha
OTIPENICIICHHYIO TEMY.

Although we have supplied interview guides to be used in the assessment, it is useful to
know how they are designed for future use. There are five main steps to devising an
interview guide:

XoTs MBI _IPEIOCTABWIM THJIbI JUIS TPOBEJCHUS WHTEPBBIO, KOTOPBIC HYXHO
HCIOJIL30BaTh B XOJIC OIICHKH, Ha Oy/IyIee IMoJIe3HO 3HATh KaK OHU COCTaBIstoTCsA. EcTh
MSITh OCHOBHBIX IIArOB MPH pa3padOTKe THUA Ui MPOBEICHUS HHTEPBBIO:
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1. Identify appropriate topics and questions — Sample guides are attached but
researchers should also discuss other areas to include with colleagues and key
informants. Researchers should select topics and questions that will help triangulate
or fill any ‘gaps’ in existing knowledge.

1. Onpedenume coomsemcmayrowue memul u 6onpocos — O6pasibl Tua B IPUIOKEHUN,
HO HCCIIEJIOBaTeNIAIM ClEeQyeT TakXke OOCYyAUTh C KOJUIETAaMH U  KIHOYEBBIMU
nHPOpPMaHTaMU JAPYTHE TEMbI U BONPOCHL. VccienoBaTenu JOKHBI BHIOPATh TEMBI U
BOIPOCHI, KOTOPBIE MOMOTYT TPHAHTYJIMPOBATH UJIM 3aIIOJHUTH JIIOObIE «IIPOOEIIbD) B
y’Ke UMEIOIIUXCS 3HAHUSX.

2. Decide on the level of detail - The guide can range from broad topics which act as
reminders, to specific questions which the researcher must ask in a precise order. As
mentioned above, this partly depends on the interviewing technique used.

2. Bvibepume cmenenv oemanvrocmu — I'uji JOIKEH OCBEIaTh KaK IIMPOKHUE TEMBI, B
Ka4yecTBE HAIIOMHHAHUS, TaK U KOHKPETHbIE BOIPOCHI, KOTOPHIE TOJKEH 3a1aTh
HCCIIeI0BaTeNb, MPUACPKUBAICH ONMPEACICHHON mocienoBaTenbHocTh. Kak yxe
TOBOPWJIOCH BBIIIIE, YACTUYHO 3TO 3aBHCUT OT MCIIOJIb3YEMON TEXHUKH ITPOBEACHUS
MHTEPBBIO.

3. Draft the questions - Researchers will need to think carefully about the questions they
are going to include in the interview guide. Badly phrased questions will usually
produce poor quality data. If there is time, it is often useful to discuss the draft with a
key informant to identify any problems with language.

3. Cocmasvme nnan sonpocos — VccnenoBarensMm HeoOX0IUMO IPOIyMaTh BOIIPOCHI,
KOTOpbIE OHM IUTAHUPYIOT BKIIOUUTH B TU. [1110X0 chopMyIupoBaHHbBIE BOIPOCHI,
Kak IpaBHJIO, BIEKYT 3a cO00H HEe TOYHBIE, HU3KOKaueCTBEHHbIC AaHHbIe. Eciu ecTh
BpeMsl, I0JIE€3HO OOCYIUTH IUIAaH C KJIIOYEBBIMU MH(OpPMaHTaMU, 4YTOOBI BBISIBUTh
BO3MOYKHBIE 3aTPYTHEHHS C SI3BIKOM.

4. Order the questions - interviews normally produce better data when questions are
grouped into a logical order. For example, researchers may find it useful to ask a
series of questions or concentrate discussion on a single topic, rather than jumping
from subject to subject. Additionally, culturally sensitive questions may need to be
addressed towards the end of an interview to allow sufficient rapport to be built up.

4. Paccmasbme 6onpocvl no nopsaoky — UWHTEPBbIO Kak MpaBWIO JaroT Oojee
Ka4eCTBEHHYI0O HWH(OPMAILMIO, €CIH BOMPOCHI CTPYNIHPOBAHBI MO TPYIIaM B
JoruyeckoM mnopsiake. Hamp., uccienoBaresb MOXKET HAaWTH MOJE3HBIM 331aTh Pl
BOIIPOCOB II0 OJHOM Te€Me, 4eM MEpEeNphIruBaTh ¢ OAHOW Ha Apyryr. Kpome Toro,
BOIPOCHI, KOTOPbIE MOTYT 3aTPOHYTb uy8CmEUmenbhble memsl, CIelyeT 3a/1aBaTh B
KOHIIE HWHTEPBBIO, KOT/Ia YK€ CO3JaHbl  OIpEJesieHHbIE  OJaronpusTHHIC
B3aUMOOTHOIIEHHUS.

5. List any probes or prompts - if inexperienced interviewers are used then it may be
useful to offer instructions on how to encourage respondents to give answers.
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5. Hponumume NOOCKA3KU U HCZGO()}lWlle eonpocvl — CCJIIM HHTCPBBIO IIPOBOISAT
HCONBITHBIC JIFOAHU, TO MOXCET OKa3aTbCiA IIOJE3HBIM MNPCAIIOKHUTE HWHCTPYKIUU
OTHOCHUTCIIBHO TOI'O, KaK H06y)KI[aTB PECIIOHACHTOB JaBaTh OTBCTHI.

Questions
Bonpocui

Interview guides should avoid questions that are:
B I'mne cnenyet nzberaTh BOPOCOB, KOTOPHIE SBISIOTCS

Complex or technical - use clear and simple language which will be easy to understand
and unlikely to be misinterpreted

CrooicHblMU UTU MEXHUYeCKUMU — UCTIONB3YUTE MOHSATHBIN M MPOCTOM SI3bIK, KOTOPBIi
OyJeT JIETKO MOHATH M N30€XaTh HEMPABUILHON HHTEPIIPETAIIUH.

Long or multiple - these can confuse informants and result in participants only
responding to the parts of the question that they can remember. e.g. ‘what do you feel
about the risks involved in sharing syringes now as opposed to five years ago?’
JnunnoiMu unu MHO20CNIONCHLIMU — OHM MOTYT COUTh MH(OPMAHTOB M B PE3yJbTATE
IIPUBECTHU K OTBETY PECIOHJEHTOB TOJBKO HA YAaCTU BOINPOCA, KOTOPHIE OHU 3aIIOMHUIIN.
Hamnp. «Yro BBl AymMaeTe 1o MOBOJY PHCKa, BEI3BIBAEMOI0 COBMECTHBIM HCIOIb30BAHUEM
IINPHUIIOB HAa JJAHHBIH MOMEHT, [0 CPABHEHUIO C TE€M, YTO OBUIO MATH JIET Ha3a1?»

Leading - these questions that result in participants coming to conclusions that they
would not have otherwise considered. e.g. ‘why is there so much prostitution in this
area?’ is perhaps better rephrased as ‘is there any prostitution in this area?’ or ‘tell me
about prostitution around here’

Hanpasnsarowumu — BOIPOCHI, IPUBOSIINE K TOMY, YTO YYACTHUKH JIENAIOT BHIBOJIBL, K
KOTOPBIM OBI OHU B IPOTHBHOM ciy4ae He npuini. Hanp. «modyemy B 3TOM paiioHe
TaKOU 6b1COKUL YPOBEHD MIPOCTUTYIIMU?» Ty4llle ObLT0 OB CPOPMYIUPOBATH CIIEIYIOIIUM
00pa3oM: «B ATOM paliOHE CYIIECTBYET TaKOE SBJICHUE KaK HIPOCTUTYIHNA?» WIIH
«PaCCKaKUTE MHE MPO MPOCTUTYLIHIO B ITOM pailoHe».

During a rapid assessment, interview guides should be modified to take into account new
developments and data. Researchers will need to be familiar with the interview guide.
Although this does not mean memorizing its contents, participants can lose interest in a
discussion where a researcher is unconfident, poorly prepared, or disorganized.
Conducting several practice interviews with friends will help the interview become more
proficient at using the interview guide.

B xoxe skcnpecc-onieHkH, B ['ua ciieyer BHOCUTh U3MEHEHHS B 3aBUCUMOCTH OT HOBBIX
pa3paboTok u JaHHBIX. MccnenoBaTensiM HyKHO 03HAKOMUTHCS ¢ ['HA0M 1o MpOBEIEHUIO
MHTEPBbIO. XOTS 3TO U HE O3HAYAET, YTO OT HUX TpeOyeTcs 3HaHUE €ro COoAEpkKaHMs Ha
MaMsiTh, Y YYaCTHMKOB MOKET MPOMACTh HMHTEpPEC K JalbHEUIel IUCKYyCCHM, €Cld
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HCCIIEIOBATENb HE YBEPEH, IUIOXO IMOArOTOBIIEH, WM HeopraHu3oBaH. lIpoBeneHue
HECKOJIbKMX MPOOHBIX HHTEPBBIO C APY3bsIMHU MO3BOJIUT UCCIEAOBATEIO 00JIee YBEPEHHO
noJib3oBaThea I oM.

TIP: Practice makes perfect!
[ToroBopka: IloBTopeHue MaTh yueHus!
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Step 5: Define and Tailor Interview Structure
Ilar 5: Onpenesnenre u NPUCIOCOOTCHHE CTPYKTYPbI
HHTEPBBIO

What interview techniques can be used in a rapid assessment?
Kakne TexHMKHM TpoBeJeHNS] WHTEPBbI) MOKHO TPUMEHSITh MPH TPOBEIEHUH
JKCIpecc-OneHKn?

In this assessment we are using a “structured” interview approach. Interview guides have
been developed and appended to the materials. While we expect that all the areas on the
interview guide will be covered in each interview, the interviewer is free to pursue in
more depth new topics that may come up or add questions submitted by the CAB.

B naHHOW OLIEHKE MBI MCHOJB3YEM MOIXO0J «CTPYKTYPHUPOBAHHOTO» HMHTEPBBIO. MBI
MHTEPBbBIO pa3pabOTaHbl U MPUIOKEHBI K MaTepuaiaM. XOTs MbI MIPeIoiaraeM, 4ro Bce
00JIaCTH MHTEPBBIO OyAyT 3aTPOHYTH B KaXKJIOM HHTEPBBIO, HHTEPBBIOEP MOXKET OoJjee
JIETAIbHO YTIyOUTHCS B HOBBIE TE€MBI, KOTOPHIC BBIMIBIBAIOT WM J00AaBUTH BOIPOCHI,
npeanoxenusie MPT'.

While you will use this approach and cover areas specified in the attached interview
guide, for future reference, the following information is included about interview
structure.

ITockonbKy BbI OyAeTe UCHOIb30BATh ATOT MOAXOJ] U 3aTparuBaTh 00JacTH, yKa3aHHbIE B
NpUIOKEHHOM ['mae ansi MpoBeIeHHs HWHTEPBBIO, HAa Oyjayliee, MbI TPEIOCTABISIEM
CJIEAYIOLIYI0 HH(POPMALIHIO O CTPYKTYpE UHTEPBBIO.

There are three main interview techniques that can be used: unstructured, structured and
group. These are not mutually exclusive: it is often useful to use a combination of these
interviewing techniques. For example, although a researcher may wish to spend time in
an interview focusing on specific issues and in a certain order, it may be useful to
conclude the interview by exploring topics not on the interview guide that have emerged.
CylecTByIOT TpU OCHOBHBIX TEXHHMKHM IIPOBEICHUS WHTEPBBIO, KOTOPHIE MOXKHO
UCIIONIb30BATh: HeCMpPYKmMypuposanHoe, cmpykmypuposanuwoe u 2epynnogoe. OHU He
B3aMMOMCKITIOYAIONIUE: 3a4acTyl0 TOJE€3HO NPUMEHATh KOMOMHALMIO 3THUX TEXHUK.
Hampumep, XoTs wuccienoBaTtenb MOXET 3aXOTE€Th IPOBECTH WHTEPBBIO, 3ajaBast
KOHKPETHBIE BOTIPOCHI M B OIIPECIIEHHOM MOPSAKE, MOXKET OBITh IOJIE3HBIM MOXKET OBITh
MOJIE3HBIM CBECTU MHTEPBHIO K OOCYKICHHIO MOSIBUBIIMXCS TE€M, HE 3allJIaHUPOBAaHHBIX B
I'une.

Unstructured interviews
Hecmpykmypuposannvle unmepeuio

Unstructured interviews are where the range of topics covered and the responses given by
a respondent are not constrained by a detailed interview guide. Although researchers may
still cover key topics, they will also encourage a respondent to discuss (often in depth)
any relevant areas or subjects not on the interview guide. This flexible approach means
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that the exact order and wording of questions in each interview will vary from respondent
to respondent.

HectpykTyprpoBaHHbIE HHTEPBbIO — 3TO UHTEPBbIO, IIPU KOTOPOM 33]1aBa€Mbl€ BOIIPOCHI
U TIOJlyyaeMble Ha HHUX OTBEThl HE OrPAaHUYMBAIOTCS JAETaJbHBIM BOINPOCHUKOM I10
MIPOBEACHUIO UHTEPBBIO. XOTS UCCIEA0BATENN BCE K€ MPUICPHKUBAIOTCS OCHOBHBIX TEM,
OHHU TaK)Ke BBIBOJAT PECIIOHACHTA HAa Pa3roBOP IO MOBOIY OTHOCSIIUXCS K JaHHOHN Teme
(3a4acTyio MOCTaTOYHO TIyOOKO) MOMEHTOB, HE BXOASIIUX B TuA [logoOHBINA THOKUIT
MOJAXOJl O3HAYaeT, YTO 4YeTKas MOCIeA0BaTEIbHOCT, U (HOPMYIHpPOBKAa BOIPOCOB B
KQKJOM U3 UHTEPBBIO OYIYT Pa3IMUHBIMH B 3aBUCIMOCTH OT KOHKPETHOTO PECIIOH/ICHTA.

The aim of unstructured interviews is to get informants to freely offer their opinions,
knowledge and experience. The researcher should encourage the respondent to provide as
much detail and be as frank as possible. The key to this is thinking carefully about which
questions to ask, how they are phrased and when to use probes and prompts.

[lenp HECTPYKTypUPOBAHHOTO MHTEPBBIO — JIaTh BO3MOXXHOCTh PECHOHJIEHTY CBOOOIHO
BbIpaKaTh CBOE MHEHHUE, JAENUThCS 3HAHUAMHU M ONbITOM. MccnemoBaTenb A0KEH
PaCTONIOKUTh PECTIOHIEHTA MIPEIOCTABUTh KaK MOKHO OOJIbIE eTaNbHON HHpOpMamu
U BeCcTU ce0si MaKCUMalIbHO OTKpBITO. KiloW K JOCTHMKEHHMIO 3TOM IeId — XOPOIIO
00yMBIBaTh KaKHe BOIIPOCHI 337aBaTh, a KaKMe — HET, KaK UX chopMyIupoBaTh, KOTaa
MCIOJIb30BaTh MOJICKAa3KU U HABOJSIINE BOIIPOCHL.

Unstructured interviews require good communication and facilitation skills. A researcher
must listen carefully to respondents and be aware of any new or interesting information.
However, they should not let informants discuss irrelevant issues in too much detail.
Politely, but firmly change the subject.

HectpykTypupoBaHHblE HMHTEPBBIO TpPeOYIOT 3HAYUTENbHBIX KOMMYHHUKATHBHBIX U
aJalTUBHBIX  HaBBIKOB. McciemoBaTenb  JODKEH  BHHUMATENbHO — BBICITYLIMBATh
PECTIOHJICHTOB U OBICTPO PearupoBaTh Ha MOSIBICHUE HOBOW W MHTEPECHOW HH(pOpMAIIHH.
Ho, TeMm He MeHee, HEe cleqyeT MO3BOJATH PECIOHMICHTY YINIyONATbCA B JI€TAIbHOE
00CyX/IeHHE BOIPOCOB, HE OTHOCSIIMXCS K TeMe. BeXImBO, HO YBEpPEHHO CIEAyeT
BEPHYTHCA K TEME Pa3roBopa.

=  No restrictions on what can be discussed. Useful for collecting background data in
the early stages of a rapid assessment, when a researcher has little knowledge of a
topic

» Her orpaHMYeHHH OTHOCHUTEIBHO OO0CyXmaeMbix TeM. [lome3no mpu cOope
JaHHBIX O MPOIIJIOM OMBITE Ha PAaHHHUX CTAIUSAX TPOBEIEHHS IKCIPECC-OIECHKH,
KOTJIa HCCIIeIOBATENb 001a1aeT HEOOJIBIIIMM KOJIMYECTBOM 3HAHUH 110 mpodIieMe.

= Flexible enough to allow the interviewer to modify their line of inquiry, follow up
interesting responses and investigate underlying motives.

=  JlocrarouHo THOKOE, YTO TMO3BOJIAET YEIOBEKY, OepylleMy WHTEPBbIO, MEHSTh
JUHUIO Pa3roBopa, pa3BUBAaTh TEMY BO3HUKHYBIIUX HMHTEPECHBIX OTBETOB U
UCCIIEIOBATh CKPHITHIE MOTHUBHI.
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= Inexperienced researchers may introduce bias by using poorly worded questions.
* HeomelTHBlE HCCIENOBaTeIM MOTYT  BbI3BaTb  HedopazyMeHus, 3ajaBas
HEMpaBUWIBHO c(HOPMYITUPOBAHHbBIE BOIPOCHI.

=  Can encourage the respondent to talk about irrelevant and unimportant issues.
This can make the interview quite lengthy if the researcher is not assertive
enough.

* MoryT HoOIIpsSTh PECHOHAEHTa K OOCYXKAEHUIO IMOCTOPOHHUX M HEBAXKHBIX
MOMEHTOB. JTO MOKET 3HAUMTEIbHO 3aTSHYThb MHTEPBBIO, €CIU HCCIEA0BATENb
J€MOHCTPHPYET YPE3MEPHYI0 HACTOWIMBOCTD.

= As there is no set format, each interview tends to be unique. This can make it
difficult to code and analyze the data.

*» Tak Kak HET HUKAKOTO YCTAHOBJIEHHOTO (opmMaTa, KaXJ0€ OTAEIHHO B3STOE
MHTEPBBIO SBIIAETCS OCOOCHHBIM, WHAMBUIYAJIbHBIM, MO-CBOEMY YHHUKAIbHBIM.
Ho 310 3aTpynuser nporecc cOopa 1 aHann3a JaHHbIX.

Structured interviews
CmpykmypupoganHvie UHmMEPBbIO

Structured interviews are used when a researcher wants more control over the topics
discussed and the format of an interview. These often use a detailed interview guide that
outlines areas and questions to cover and sometimes the order in which they should be
asked. It may also suggest a precise wording for questions that the researcher has to
adhere to.

K npoBeneHnio cTpyKTypHUpOBaHHBIX Oeces MpuoerarmT B cilydae, Korja UCcCiae10BaTeNto
TpeOyercsi OONBIIMIA KOHTPOJIb HaX OOCYKIAEMBIMH TE€MaMH W KOTJa €My HYXHO
coOyoaTh ONpeneieHHblH (opMaT HHTEPBBIO. B MomoOHBIX cioyyasx 3a4acTyio
WCTIONB3YETCSl JCTANBHBIA THAE, B KOTOPOM OIKCAaHBI BOMPOCHI M TEMBI, KOTOPHIE
HE00XO/IMMO OCBETUTh M MHOI/IA — MOPSAJOK, B KOTOPOM PEKOMEHAYETCs 3a7aBaTh 3TH
BONPOCH.. B HeM Takke MOXKET PEKOMEHIOBAThCS OIpenaesieHHast (OpMYITUPOBKA
BOIPOCOB, KOTOPOH ClIeAyeT MPHUIEPKUBATHCS.

Structured interviews are often undertaken after some exploratory research has already
been conducted. This allows findings from other methods or existing information sources
to identify topics that the researcher wishes to investigate further.

3ayacTyio K CTPYKTypHUPOBAaHHBIM HWHTEPBBIO MPUOETAIOT TOCIE MPOBENCHUS NPOOHO20
ucclieIoBaHMsl. DTO MO3BOJISIET HA OCHOBAHUU PE3YJIbTATOB, IOJyYEHHBIX B PE3yJbTaTe
NPUMEHEHHS JIPYTHX METOJHK, WM MH(OPMAIMH U3 APYTUX HNCTOUYHUKOB, OMPEICITUTH
TEMbI JJIs JabHENIIIEro UCCIe0BaHMS.

e The common format across each interview makes it easier to code, analyze and
compare data.
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e The interview guide allows the researcher to decide how long should be spent
discussing each question or topic. This can ensure that interviews do not over-run,
or be used to prioritize questions when only a short amount of time is available.

e Detailed interview guides allow inexperienced researchers to undertake interviews

e Strict adherence to the guide may prevent the collection of unexpected but
relevant information.

e Although a standard format is used, informants may hear and understand the
questions in different ways. This can affect comparison between respondents.

e OOmwmit popmar KaxAOro MHTEPBHIO 00JETYaeT 3a/1ady KOAUPOBAHMS, aHAINU3A U
CpaBHEHHUS JaHHBIX.

e ['ua MHTEPBBIO MO3BOJSET HCCIEAOBATENIO OMPEACIUTh BPpEMS, OTBOIIEECs Ha
00CyX/IeHHE KaX0T0 BOIPOCA WM TEMBI. DTO TO3BOJISIET TAPAHTUPOBATH TO, YTO
uccienoBaTenb OyJeT MPOBOAWTh HHTEPBBIO B paMKax 3alylaHUPOBAHHOTO
BPEMEHHM WM K€ ITO MO3BOJIUT BBLICTUTH Hanboyiee MPUOPUTETHHIE BOIMPOCHI,
MIPYU HAJIMYKUK MAJIOro KOJIMYECTBA BPEMEHHU.

e JlertanbHble THUABI MO TPOBEICHUIO WHTEPBBHIO TIO3BOJSIOT  HEOMBITHBIM
UCCIIeIOBATEISIM ITPOBOJAUTH UHTEPBBIO.

e Crporoe ciefoBaHHE THIY MOXKET OTPaHUYUTH COOp OTHOCAMICHCS K TeMe, HO
HEOXHJTaHHOW UH(OpMAIIUH.

e He cMoTps Ha TO, YTO WCIIONB3YETCS CTAaHIAPTHBIA QopMmaT 0O0CYNKACHHUS,
WH(OPMAHTHI MOTYT BOCIIPHHUMATh M HHTEPIPETHUPOBATH BOIIPOCHI MO-Pa3HOMY .

Group interviews
I'pynnogvie unmepgwio

Group interviews involve a researcher asking several informants a question at the same
time, with participants providing answers individually. Unlike a focus group, the
researcher will usually not encourage the informants to discuss the question amongst
themselves. Group interviews can use unstructured and structured interviewing
techniques. Information from group interviews cannot be treated like data from individual
interviews. The researcher should be aware that answers could be influenced by group
dynamics. Prominent individuals or subgroups can dominate an interview, sensitive
issues may be suppressed, or group pressure to express a ‘common’ view can stop other
views being expressed.

['pynmoBele WHTEPBBIO MpPEIIONararoT Oecemxy HWCCIEAOBaTeNsl € HECKOJIbKUMHU
nH(OPMaHTaMU OJTHOBPEMEHHO, HO IMOJTy4YeHHE WHIUBUAYaJIbHBIX OTBETOB OT Ka)JIOTO
u3 HUX. B oTnuume ot ¢okyc-rpyIm, ucciaenoBaTeab HE HampaBiseT WH(OPMAHTOB Ha
oOcy>xJeHue Bompoca Mexay coboi. [Ipu mpoBeneHHH TpyHHOBBIX MHTEPBBIO MOXKHO
UCIIONIb30BaTh CTPYKTYPUPOBAHHBIE W HECTPYKTYPHPOBAHHBIE TEXHUKH IPOBEICHUS
uHTepBblo. WHDOpManuio, NOMyYeHHYI0 B pe3ysbTaTe TMPOBENEHUS TI'PYNIOBBIX
UHTEPBBIO, 00paldaTHIBAlOT MHAYe, YeM Ty, KOTOpas T[OJlydeHa B pe3ysbTaTe
WHAVBUAYAIbHBIX MHTEpPBbIO. VccrienoBarenb JOMKEH YUYUTHIBATh, YTO OTBETHI MOTYT
MOTIAaTh MO/ BIUSHUE 2PYRNO60l OUHAMUuKy. Beinensiomuecs Iula Wik MOATPYIIKA
MOTYT JOMHUHHPOBATh B Oecese, MOTYT YXOIUTh U OTAAIAT OT UyBCTBUTEIBHBIX TEM U
BONPOCOB, HJU TOJ BIMSHUEM TPYIIIOBOTO aBJICHUS, JUIsI BBIPAKEHHS «OOIIETO»
B3TJIS11a, MOTYT HE JaBaTh Pa3BUTh JPYrUe TOUKH 3PEHHUS.
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Step 6: Conduct the Interview
Eleven Tips on Conducting Interviews
Ilar 6: IIpoBegeHue UHTEPBHIO
11 cosemoe no npogedenuto uHmepevIo

. Arrive early at the location where the interview is to take place. Try and ensure that

the location is as quiet and as free of interruptions as possible.

Translators should be briefed on what is going to happen. If a tape recorder is used it
should have an external microphone, and you should have extra batteries and tapes.

Introduce anyone present to the participant. Introduce people in a non-threatening
way. This means referring to a researcher present as Anand, rather than Dr Singh.
Assure participants that everything discussed will be confidential. Engage in the
Informed Consent Process.

Assure informants that, if specifically requested, the identity of the respondent will be
kept confidential. Inform the respondent that unless they request anonymity, the
respondent’s identity will be noted and information or opinions may be attributed to
the respondent by name.

Use clear and simple language when introducing topics or questions. Allow
participants time to think and speak.

Sensitive subjects can be introduced by asking what ‘other’ people are said to do, and
then inviting critical comment.

Reflecting participants’ answers back in their own words is a good way of checking
that you understand what they are trying to say.

Be a good listener and ask why and how.

Check with the respondent that it is acceptable to continue an interview if it looks as
though it may last longer than expected.

10. Always collect demographic information such as age, ethnicity, type of drug use,

1.

source of income, and status. This will be useful in speculating about the link between
certain types of people and specific behaviors.

Summarize the key issues and opinions when the interview is finished. Ask if
participants have anything to add or any questions. It is important that the researcher
does not give advice or answers that they are not in a position to offer. It is often
useful to carry health promotion leaflets or the address of local treatment clinics.
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10.

11.

3apanee mpubyabTe Ha MECTO TNpoBeneHUs BcTpeud. llombiTaliTech BbIOpaTh
MaKCHUMAaJIbHO CIIOKOMHOE MecTO, Iie Obl HE ObLIO MOCTOPOHHUX.

Ilepeoouurxos HEOOXOIMMO BBECTH B KypC JeJla OTHOCHUTEIBHO TOTO, YTO 37IECh
IMPOUCXOOUT. Ecmu HCIOJIB3YIOTCA I[I/IKTO(l)OH, CJICAyCT UMCTh B HAJIMYWU 3allaCHBIC
TJICHKU U OaTapeuKH.

Ilo3nakombme ydacTHUKA ¢ KeM-JTHO0 erie npucymemsyrowum. [IpeacraBusite mroaei
IpyT Ipyry B JpyXelmoOHOW MaHepe. DTO O3HAuYaeT OoOpalleHHe M0 MMEHU, a He
TOCIIO/IMH, HampuMmep. YOeauTe y4acTHUKOB B TOM, YTO BC€ 00CYyKIaeMble BOIPOCHI
ocranyTcsi  KoH(pumeHmanbHbIMU. Ucnonbdyiite Dopmy uHGOPMUPOBAHHOTO
COrJIacusl.

Yoeoume wnbopmaHTa, 4TO MO €ro TPeOOBAHUIO, JIMYHOCTh PECIIOHJCHTA OCTAHETCS
koHpuaeHIManbHO. Coobwume PECHOHIEHTY, 4YTO €CIU OH CIENHaIbHO He
notpedyer coOMI0JeHUSI B OTHOLIEHWH HEro aHOHMMHOCTH, JMYHOCTH PECIIOH/IEHTA
Oyzner 3aduxcupoBaHa, UMs OyJeT YNOMHHAThCS M JaHHas UM HH(OpManus HiIu
BBICKA3aHHOE MHEHHUE - MOJANUCHIBATHCS €r0 UMEHEM.

Hcnonv3ytime nouamuulli u npocmoil s13vIK, KOT/1a pacCKa3bIBaeTe O TEMAX U BOMpoOcax,
KOTOpbIE 3aIJTaHUPOBAHO OOCYAMTH Ha JAaHHOM BCTpeue. JlaBaiiTe ydacTHHKAM BpeMs

moayMaThb M BBICKA3aTb CBOU MBICJIH.

Cencumushbie (uyecmeumeﬂbele) 60npocvl MOKXHO 3adaBaThb, CIpalliiBasg O TOM, 4YTO

NpUCYIIE JPYTUM JIOJAM, W 3aTeéM — TONPOCUTh BBICKA3aThb KPUTHUUYECKUUI
KOMMEHTApHIA.
Ilpocosapusanue omeemog  y4yacmMHUKO8 WX K€ CIOBAMH -  XOpPOIIMM METOJX

YAOCTOBEPUTHCS B TOM, YTO BbI TPABHIILHO TIOHUMAETE TO, YTO OHHU XOTST CKa3aTh.
Ymeiime cnywamo u cnpawusaiime nouemy u Kax.

Ilocosemyiimecy ¢ pecnondennmom, MOXKET JI OH MPOAOIKUTH Oecey, eCliy KaKeTcs,
YTO OHA MO’KET HEMHOTO 3aTSIHY ThCA.

Bcezoa cobupaiime Oemocpaguueckue Oanuble, TaKHME€ KaK BO3pPACT, ITHUYECKOE
MPOUCXOXKACHUE, TUI YINOTPeOIIeMbIX HAapKOTHKOB, HCTOYHUK JI0XOAa, CTaTyc. JTO
MOJKET OKa3aThCs TOJIC3HBIM TIPU aHAIM3E CBSI3W MEXKIY OINPEACICHHBIMH THUIIAMU
JFO/IeH ¥ OTIPEICTICHHBIMH BUIAMH TTOBEICHHS.

[Io OKOHUAHUIO BCTPEYM, COCMABbME  pe3toMe OCHOBHBIX GONPOCO8 U MbICIel.
[TouHTEepecyiTech Y y9aCTHHKOB, XOTST JIM OHU YTO-HUOYAb T0OABUThH, WIIA BO3MOYKHO
y KOro-HuOyJIb €CThb BONPOCHL. 3a4acTyl0 Ha IMOJOOHBIX BCTpeYax OKa3bIBaeTCs
MOJIE3HBIM pa3faBaTh OpPOLIIOPHI [0 BOIpPOcaM B OOJACTH 3ApaBOOXPAHEHMS] WIH C
aZipecaMd MECTHBIX OOJIbHUI], TPEIOCTABIAIOIIUX YCIyTH B OONACTH JI€YEHUS
HapKO3aBUCUMOCTH.
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In the training and on the interview guides we have specified different ways to ask
questions and different interviewing approaches. The box below summarizes
interviewing question types.

B TpeHuHre u pykoBoJCTBE JUIsl IPOBEAECHUS HHTEPBbIO MbI YKa3aIH pa3IndHbIE
CTOCOO0BI 337IaBaHusl BOIIPOCOB U PA3JIUYHBIE MOIXO0/bI K IPOBEJICHNUIO HHTEPBBIO. B
MaTpulie, IPUBEJCHHON HUXKE, IPUBEAEHBI TUIIBI BOIIPOCOB.

Types of Interview Questions
Tunbl BOPOCOB MHTEPBbIO

Factual - specify, confirm or refute a fact. These are normally closed questions.
Ex: ‘Do you use condoms when you have sex with clients?’

Opinion - open ended questions which encourage the informant to elicit ideas and beliefs
Ex: ‘Tell me about using syringes your friends use first?’

Clarification - used to check that the researcher understands or to gain additional information

Ex: ‘And you were the only person there at the time?’ or ‘Are there any other reasons why you
think a syringe exchange program wouldn’t work here’?

Representativeness - to check whether an event is typical of the persons experience or
common to other people in the community

Ex: ‘Do you see the same doctor every time you visit the clinic?’ or
‘Do other people that you know also rinse their syringes with urine?’

Hypothetical questions - allows the researcher to explore situations that the individual has
not yet experience or are perhaps too ‘sensitive’ or ‘shameful’ to directly explore

Ex: ‘Let us say that you were able to obtain free condoms, would this change your behavior?’
“Imagine that a man needs to buy heroin, where would he go first?’

Ordering questions -allows the researcher to check the importance or significance of
certain factors

Ex: ‘In order of importance, which risk behaviors are most common among amphetamine users?’

Probes - To encourage a person to provide more information or continue speaking.
May be silent, as simple as “Tell me more...” or a specific additional question.

Prompts - Encourages informants to raise issues that have not spontaneously arising.
One example used when talking about buying syringes — “Tell me how much the
syringe cost”.
adapted from Agyepong et al, 1995
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= @akmuueckue - KOHKPETHIUPYIOT, MOATBEPKIAIOT UIIA OMPOBEPTatOT (GakT. ITO KaK MPABHIO 3aKPHITHIC
BOIIPOCHI.

Hanp.: Bhol MoJb3YyE€TECH MpE3epBaTUBAMU, KOI'la BCTYNNA€TE B IMMOJIOBLIC OTHOIICHUA C KJIMEeHTaMu?

"  MueHnue — OTKPBITBIE BOIPOCHI, KOTOPBIE MOOIIPSAIOT HHPOPMAHTA IOACIUTHCS CBOUMH MBICIIIMA H
yOCKIEHUIMU

Hamp.: ‘Pacckaxxute MHe 00 HCII0Jb30BAHMYU IINIPHUIEB, KOTOPbIE 10 3TOr0 UCIOJb30BATH BALN
Apy3bs’

e VmouneHnue — HCIOJIb3YKOTCA OJId TOTO, YTOOBI MMPOBECPUTH, YTO UCCIICAOBATCIIb IPABUJIBHO ITIOHUMACT WA AJId
TOTO, YTOOBI MOJIYYUTH JOIOJHUTCIIBHYIO I/IH(l)OpMaI_II/IIO

Hanp.: ‘U BbI 0b1JIM €ANHCTBEHHBIM KTO ObLT1 TaM B 3TO BpeMsi?’ HJIN
‘EcTh JIM ele Kakue-TO NPUYHHBI, 10 KOTOPbIM, KaK BaM KaKeTcs, MPOrpaMMbl 00MeHa IINPHULeB
31ech He cpadoTraiT?’

e Penpezenmamusnocms — 9TOOBI BBISICHUTS SIBIISICTCS JIM COOBITHE TUITMYHBIM [UISl JAHHOTO YeJIOBEKA WIIH U
IUISL IPYTHX JII0/IeH B COOOIIEeCTBE

Hamnp.: ‘Bbl ka:kablii pa3 mocemiaere 0JJHOr0 M TOTr0 ke Bpaya?’ uiu
‘IIpoMBIBAIOT JIM JAPYTHE JHOIH, KOTOPHIX BbI 3HAETE, CBOH IIMPUILI MOY0ii?’

e [unomemuueckue 60npocsl — MO3BOJISIOT UCCIIEAOBATEIO U3YYHTh CUTYAINIO, B KOTOPYIO PECIIOH/ICHT eIlle
HE TI0T1a 1aJ1, HITH KOTOpas BO3MOXHO CIHIIIKOM ‘CEHCHUTHUBHA FUIA ‘TIOCTBIAHAS ISl TOTO, YTOOBI €€ U3yJaTh
HANPSMYIO

Hanp.: ‘Ilpeano/io:xxumM, BaM yaajoch NOJYYHTh 0eclIaTHbIE Pe3epBaTUBbI, U3MEHUJIO JIH ObI 31
Baie noseaenne?’ uiam ‘IlpeacraBpre, UTO YeI0BEKY HY’KHO KYNIUTh F€POUH, Ky/Aa OH
Moii/IeT B NepBylo o4epenn?’

= Cucmemamu3supyiowue 0NPOCsl - MO3BOJIIOT UCCIEIOBATEIIO MPOBEPUTH BAXKHOCTD MITH CYIIECTBEHHOCTD
OTIpEIeTICHHBIX (haKTOPOB

anp.: ‘B nopsiake 3HaYMMOCTH, KaKHe PUCKOBaHHbIe BU/bI OBe/IeHNs HanboJ1ee
H ‘B 0
pacnpocTpaHeHbl cpean noTpeduTenei amperammuua?’

Ilpobuposarnue — MoompseT YeI0BEKA MPEIOCTABUTE OO0JIbIIC MH()OPMAITUH WU MPOJODKATE TOBOPUTD.
MoskeT OBITh MOTYATHBBIM, TAKHM MTPOCTHIM Kak “Pacckaknre MHE OOJbIIe. ..” WM KOHKPETHBIM

JOIIOJIHUTECIIbHBIM BOIIPOCOM.

Ioockasku — moompsieT ”HOOPMAHTOB 3aTParuBaTh BOIPOCHI KOTOPBIC HE BOSHUKITU CIIOHTAHHO.
OuH U3 TPUMEPOB TIPH PA3TOBOPE O MOKYIKE MIPHUIECB — “CKa)XUTe, CKOIBKO CTOUT IIIIPHIT .

AnantupoBaHo u3 Agyepong et al, 1995
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Maximizing the Interview Process
Maxkcumu3anus npouecca o0meHust

The RPAR uses structured interviews. Other rapid assessments can include

related exercises to gather similar information from subjects. Two of these methods are
described below: mapping and free listing. Although mapping may be useful for
interviews involving questions about the spatial distribution of certain activities, such as:
drug treatment centers, drug use, sex work, or drug markets, the RPAR will not
specifically require mapping or free listing.
DOOHP wucnonb3yeT CTpyKTYpUpOBAaHHBIE WHTEPBBIO. J[pyrue skcmpecc-OleHKH MOTYT
BKJIIOYATh Pa3iIMyYHbIC YNpaKHEHHUS A cOopa monoOHONW MHPOpMALUU OT CyOBEKTOB.
JIBa M3 3THX METOJOB OINUCAHBI HIKE: HAHeceHue Ha Kapmy U c60000HOe nepeyucienue.
Xota kaprorpaduss MOKET OBITh TMOJIE3HA JUISI MHTEPBBIO, COAEPKAIIMX BOMPOCHI O
MIPOCTPAHCTBEHHOM pacCIpe/ie]IeHMH HEKOTOPBIX ACMCTBUI, TaKue KakK: LIEHTPHI JeUEHUs
HApKO3aBUCUMOCTH, HApKOMaHHMsI, CeKC-OM3HEeC, UM MecTa NMpoJaku HapKOTUKoB, JOHP
He OyJeT crneuuasbHO TpeOOoBaTh MCMOJIb30BAaHUS METOJOB HAHECEHUS Ha KapTy WU
CBOOOTHOTO TIEPEUNCIICHUS.

These activities, as well as some strengths and weaknesses, are described for your
information.
OTH IecTBUS, a TAaKXKe HEKOTOPbIE CHIIbHBIE U cl1a0ble CTOPOHBI ONMCAHBI JIJIs Bac.

e Mapping - individuals are asked to help draw maps of the local area or indicate on a
map the central locations where IDUs or IDUs of a particular type may be found.

e Hanecenue na xapmy - TOAEH IPOCIT TOMOYb B HAHECEHHH Ha KapTy MECTHOM
TEPPUTOPUU WM KOHKPETHBIX 00JIacTeH MM MOKa3aTh Ha KapTe OCHOBHBIE MECTa,
rae MoxHo Haity [IMH wnu onpenenennsie tunel [TMH.

e Free listing - individuals are asked to write down or mention everything they can
think of that is related to a particular topic. When informants cannot think of any
more examples, the researcher starts another list by asking about a related topic. In
the early stages of research, such lists can be useful for collecting local terminology,
drug types and locations where sex work is conducted.

e (Cg00600H0e nepeuucnenue - JIronen NpocAT 3anKcaTh WK MPOU3HECTH BCE CBOU
MBICJIH TT0 TTOBOY BCETO, YTO CBSI3aHHO ¢ KOHKpeTHOU TeMoil. Korna nadopmaHThI
Oosblile HE MOTYT NMPUAYMaTh HUKAKUX IPUMEPOB, UCCIIEI0BATEIb HAUUNHACT
COCTaBJIATh APYrOM CIMCOK, 3alKMChIBAsI BCE, UTO CBA3AHO C UMEIOIIEH K TAaHHOW TemMe
TeMoi. Ha paHHUX cTanusx NpoBeAEHUS HCCIEeI0BAHUs, TOAOOHbIE CTUCKU MOTYT
OBITH MOJIE3HBI JJ1s1 COOpa TEPMHHOJIOTUH, TUTIOB UCTIOIB3YEMBIX HAPKOTUKOB M MECT,
I'Jle paclpOCTPaHEH CeKC-OM3HEC.
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Case Study
Ilpumep

During a rapid assessment, a researcher used free listing to identify the types of drug available
in the local area, their slang names, and if home-produced, the different types of production
methods. By asking the question "Tell me all the different names for heroin" and then asking
about the differences between the names, the researcher discovered two sets of slang names for
heroin. One set of five names referred to heroin produced by the user from opium poppies and
the other set of three names referred to heroin made somewhere and purchased from local
dealers. After talking about the names of the drug, the researcher was able to ask more
informed questions about the home production of heroin.

B xoze skcnpecc-01eHKH, UCCIIe0BaTeNb HCIIOIE30BAI METO CBOOOIHOTO MEPEUHCICHUS C
LIEJIbIO BBISBJIEHUSI TUTIOB HAPKOTUKOB, JOCTYTHBIX B MECTHBIX TOUKAX, UX CIIEHTOBbIE
Ha3BaHUs, U €CII OHU CaMOJIENIbHBIC, PAa3IMUHbIE METO/IbI UX MPOU3BOCTBA. 3a/1aBasi BOIIPOC
«Pacckaxxure MHE O pa3HbIX Ha3BaHUSX F€POMHA», U TIOTOM, CIIPAILIUBAs O PA3TUUUIX MEXTY
Ha3BaHUSIMH, UCCIIEIOBATEIh OOHAPYKII 1Ba HAOOpa CIICHIOBBIX HAa3BaHUH reponHa. B oqun
HaOOp BXOAMIIO MSITh Ha3BaHMI, Kacaloluecs TepOUHa, IPOU3BEIEHHOTO MOTPEeOUTENEM U3
ONMYMHOTO MakKa, a B IPyTroil — TpH Ha3BaHUs, Kacalollecs reporHa, MPOU3BEICHHOTO I71e-TO
U KYIUIEHHOTO Y MECTHBIX 1ujepoB. [locie oOcyxaeHns Ha3BaHU HApKOTHKA, UCCIIEI0BATENb
CMOT 3ajJlaBaTh 0oJjiee JeTajabHbIe BOIPOCH 00 U3rOTOBJIEHUH F€POMHA B IOMAITHUX YCIOBUSX.

Such exercises can be useful for:
Takoe ynpaxxHeHue:

= Making participants feel involved in the research process

» Building rapport and trust

= Retaining the attention of younger informants such as street children

= They can however take time to explain, arrange and analyze the findings
= They also require good facilitation skills

e [lo3BONHT yyacTHUKAM OIYTUTH CBOM BKJIAJ B HCCJIEI0BAaHUE

e [103BONHT BEICTPOUTH IOBEPUTEITHHBIC OTHOIICHUS

o Ilo3Bomur NoAACPKATh BHUMAHUC CO CTOPOHBI MOJIOABIX PIH(l)OpMaHTOB,
HanpuMmep, TaKUX Kak, YIMYHBIC ICTU

e Tem He MeHee, MOXKET MOTPEOOBATHCS JOCTATOYHOE KOJTMYECTBO BPEMEHH IS
TOTO0, 9YTOOBI OOBSICHUTH, BCE OPraHU30BaTh U 3aTEM MTPOAHATU3UPOBATH
pE3yJIbTaThI

e Opranuzanus NOoJOOHBIX AeWCTBUI TpeOyeT Takke XOpoImuX (HacHINTaTOPCKUX
HaBBIKOB
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Step 7: Recording Data from Key Informant Interviews
Ilar 7: COop JaHHBIX MO Pe3yJabTATAM UHTEPBBIO €
KJII4YeBbIMU HH(OPMAHTAMH

Many interviewers feel that it may be challenging to elicit long, open, reflection on the
interview topics from participants. To the contrary, it is often difficult to terminate the
interviews especially when the participant is at the “street level” like police officers that
are in the community or injection drug users are very eager to tell their story. They have
rarely, if ever, been asked to participate in research and are enthusiastic about being
asked to reflect on their lives. In the training, we have covered many ways of eliciting
conversation such as using prompts and asking open-ended questions. The following box
contains a brief summary of things to remember about interviewing, recording and data
organization.

MHOTrUM UHTEPBBIOEPAM KaXKETCSI, YTO MOXKET OBITh CJIOXKHO TOIY4YaTh OTKPBITHIE
IIPOIOJDKUTENBHBIE 110 BpPEMEHH PAa3MBIIIIJICHHUS Ha BOIIPOCH HHTEPBbIO. M mpoTuB, yacto
TSDKEIIO 3aBEPIIUTHh HHTEPBHIO, 0COOCHHO KOT/Ia YYACTHUKH CBS3aHBI C YIIHUIICH,
HanpuMmep pabOTHUKY MUJIMLIMHU, KOTOPBIE HAXOAATCS B COOOIIECTBE NOTpeOUTENeH
HapKOTHKOB U OYEHB XOTST MOJIEIUTHCS CBOUMH UCTOPHSIMH. X peko mimm BooO1e
HUKOTIa HE MPUTIIAIIAIU IPUHATh yYacTUE B HCCIEAOBAHNHU, OHU YBICYEHBI OTBETAMHU U
pacckazamu O CBOEH KH3HH. B TpeHUHre MBI YIIOMSHYJIM MHOTHE CIIOCOOBI TOOYKACHUS
K Oecelie, Takue Kak MOJACKAa3KU M OTKPBIThIE BONPOCHL. B mprBeieHHOM HIKe MaTpulle
COJZEPIKHUTCSI KPAaTKOE PE3IOME TOTO, YTO HEOOXOJMMO TIOMHHUTH PO HHTEPBBIOMPOBAHUE,
3aIllUCh U OPTaHU3AIUIO TaHHBIX.
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During the interview

Be aware of sources of bias while asking questions: For example, the interests and
expectations of the researcher can affect an interview (also known as interviewer
bias). For example, if an interviewer is very interested in proving that harm
reduction works to reduce risk, they may ask numerous and detailed questions about
harm reduction and downplay or completely skip questions about drug treatment
programs. Be aware of your biases and work to remain open and unbiased during an
interview. If you tell participants your bias, they may try to answer desirably,
conceal their actual experience or lie about their experience (sometimes known as
informant bias).

Be aware of who you are in the interview. If the researcher discloses his or her own
history or tries to identify with the respondent by presenting themselves as
“knowledgeable” the respondent may assume the researcher doesn’t want to hear
basic information. For example, if the researcher self-discloses their own drug use
history to an IDU informant, the informant may skip important information about
buying drugs, assuming the researcher knows all about it. The researcher may or may
not know all about it, but we are interested only in what the informant knows. Limit
self-disclosure or attempts to identify with the informant. If the informant believes
the researcher to be naive and says so, there is no need for the researcher to correct
that impression. In fact, the best stance that a researcher can take is one of “student”
to the informants “teacher”. Start each interview fresh with an open mind, even if
you have heard the same information from other informants.

Translation: Address informants as if you were talking directly to them. Have the
translator stand to the side or behind you but never in front. The translator will get
tired and this can affect communication.

While recording data

Recording: In this assessment we are stressing the use of tape recorders. If an
informant insists on not using a tape recorder (which rarely happens, even among
IDUs) the researcher will have to take notes. Unless a colleague is available to do
this, the interview will take longer to conduct. Try to note the most important points
and do not be afraid to ask informants to talk more slowly or repeat things. It is very
important to use the tape recorder wherever you can as interviews conducted without
taping lose some of their value.

Spares: Always carry spare batteries and extra tapes. Some interviewers carry an
extra tape recorder. Without fail, test the recorder before conducting the interview. It
is very frustrating to conduct a great interview and then find that the recorder had
malfunctioned.

Immediately after the interview

Label and date any materials: This includes any notes, maps or other items. This will
make it easier to identify and locate them at a later date.

Reflection and Notes: immediately after the interview reflect on what happened.
Review notes and ask yourself: Are there any weaknesses in the way the interview
was conducted? Were any topics of discussion missed? What useful issues arose that
hadn’t been previously considered? Make brief notes on the interview itself. This
must happen immediately after the interview. Make notes about where the interview
was conducted, how the participant responding, his or her mood, and anything else
that is relevant. In addition, start organizing the day using the included form. These
tasks may require repeated listening to the tape.
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B xode uHmepebo

YuuteiBaliTe HECOOBEKTUBHOCTH, 3a/1aBasi BONIPOCHL: Hanpumep, unmepecul u 02#CUOAHUsL UCCIE008AMEIS
MO2Yym NOGIUAMb HA UHMEPBbIO (MAKJIce U38ecmuoe KaKk HeOObEKTHBHOCTh MHTEPBBIOepa). Hanpumep,
ecu UHMepebioep OYeHb 3AUHMEPEeCco8an 8 00KA3AmMeabChEe Mo2o, Yo CHUMNCEHUE 8pedd HANnpaesieHo Ha
CHUDICEHUE PUCKA, OH MOXNCEM 3a0amb MHONCECMBO 0eMAbHbIX BONPOCO8 O CHUNCEHUU 8pedd U
APUSTYUUMb UTU 8000We NPONYCMUMb 80NPOCH, KACAOUWUECS NPOSPAMM JleHeHUsl HAPKO3AGUCUMOCMU .
Credume 3a c80UMU MOMUBAMU U OCTNABAUMECH OMKPLIMBIMU U HENPEOB3AMBIMU 8 X00€ UHMEPELIO.
Ecnu 6v1 denumecs ¢ yuacmuuxamu ceoumu yoescoeHusMU, OHU MO2YN OMEeyams mo, 4nmo 8bl Xomume
VCAbIULAMb, HE 2080PUMb 0 CB0EM PedlbHOM ONblme Ul CKA3aMb HENpasady 0 c8oem onvime (Uno20d
u38ecmuo Kaxk HeoOBEKTUBHOCTD NH()OPMAHTA). .

Tomnume, kmo 6vi 6 unmepavro. Eciii uccnenoBarens pacKpbIBACT CBOK COOCTBEHHYIO HCTOPHIO HUITH
MBITACTCS CTaTh COJTUAAPHBIM C PECTIOHJICHTOM, MPEJCTABIIASA ce0s ““XOPOIIO OCBEIOMIICHHBIM,
PECTIOHACHT MOKET TOlyMaTh YTO UCCIIEIOBATEIh HE XOUET CIBIIIATh OCHOBHYIO HH()OPMAILIUIO.
Hanpumep, ecu ncciaenoBaTellb paccka3blBaeT 0 COOCTBEHHOM HCTOPUN YIIOTPEOICHNUS HAPKOTUKOB
[TNH-uapOopMaHTy, HTHPOPMAHT MOKET HE pacCKa3aTh BAKHYIO HHPOPMAITHIO O TTOKYTIKE HAPKOTHKOB,
Mpenosiaras, YTo UCCliejoBaTelbh BCe 00 TOM U Tak 3HaeT. VcciemoBaTens MOKET 3HATh WM HE 3HATH
Bcero 00 ATOM, HO HAaC MHTEPECYET TOJIBKO TO, YTO M3BeCTHO MH(opMaHTy. OrpaHUYbTE paccKasbl 0 cede
WM TTOTIBITKY TIPOSIBUTH TAKOTO POJIa COMUAAPHOCTE ¢ mHPopManToM. Eciau nuapopmaHT cuntaet
WCCJIC/IOBATENIS] HAMBHBIM U TOBOPUT 00 3TOM, UCCIICIOBATEITIO HE CIIEAYET pa3pyIiaTh 3TO
npeactapieHne. MakTHUECKH, TydIllas MO3UIIHS, KOTOPYIO UCCIIEIOBATEIh MOXKET 3aHATh 3TO “yUCHUK
M0 OTHOIICHUIO K MO3HUINY HHPOPMaHTa Kak “‘yumrtens’. HaunHalTe Kakj0e MHTEPBBIO OTKPHITO,
BOCITPUUMYHBO, JIAYKE €CIIH BbI CIIBIMIAIH 3TY e HHPOPMAIIUIO OT IPYTUX HHPOPMAHTOB.

Ilepesoo: OOpamaiitech K WHGOpPMaHTaM, KakK €CJd Obl Bbl TOBOPWJIM HEIOCPEICTBEHHO C HHMH.
[TepeBoTUMK JOKEH HAXOIUTHCS PSAIOM HIIM 32 BAaMH, HO HE HalpOTHB Bac. [IepeBoIuMK MOXKET yCTaTh,
YTO MOBJIMSCT Ha Oecey.

IIpu 3anucu JaHHBIX

3anucy: B naHHOI OLIEHKE MBI JejaeM akIEeHT Ha ayauo 3amucsax. Ecnu mHpopMaHT HE X04eT, YTOOBI
OCYILECTBIISUIACH 3alUCh HAa AUKTO(GOH (YTO MPOUCXOIUT peako, maxe cpenu I[1MH), uccnemosarento
NpUIETCS JIeNlaTh MUChbMEHHBIC 3aMeTKH. Ecim Koutera He MOXET 3TOTO JAenaTh, MHTEPBBIO 3aiiMer
6onbiie Bpemenu. I[lombiTaiitech 3adukcupoBaTh HanboJiee BakHbIe MOMEHTHI M He OOHTECh MPOCUTH
WH(GOPMAHTOB FOBOPHUTH MOMEJJICHHEE WJIM MOBTOPATH YTO-IM00. Ba)kHO MakCMMallbHO HCIOJIb30BaTh
JUKTO(OH, TaK KaK MHTEPBbIO, IPOBE/ICHHBIE 0€3 ayIM0 3alHCH, TEPSIOT ONPEACTECHHYIO LIEHHOCTD.
3anacuvie mamepuanvl: Bcerma umeiTe mpu cebe UYMCTBIE KacceThl M 3amacHble Oartapeiiku. J{ns
HEKOTOPBIX MHTEPBBIO MOTYT MOTPEOOBATHCS JIOTOIHUTENbHBIE KacceThl. [IpoBepsiite qukTodoH nepen
uHTEpBbIO. OueHb OOMIHO MPOBECTH OTIMYHOE WHTEPBHIO W MOTOM OOHAPYXHUTh YTO JUKTO(POH HE
paboTai.

HenocpencTBeHHO NOC/€ HHTEPBBIO

Toonuwume u npocmasnsiime oamel Ha Bcex Marepuanax Berpedd. Crojia BXOAAT J00bIE 3aIuCH,
KapThl, ¥ T.I. DTO MMO3BOJIUT B JalIbHEHIIIEM JIer4e HATH HEOOXOJMMBII MaTepHuall..

Pazmviunenue u 3amemxu. cpasy e Mocie BCTpedun 00 rymaiiTe Bce npousoeanee. [Ipocmorpure eme
pa3 cBou 3ammich M crhpocute cebs: EcTe mu kakwe-To ciiabble MOMEHTBI B TOM, KakuM 00pa3zom
npoBoauIach Oecena? BputM MU ymymieHsl Kakue-To TeMbl oOcykaeHus? Kakne BO3HMKIN TOJIE3HBIC
BOIIPOCHI, O KOTOPBIX paHplie He aymanu? CrenaiiTe KpaTKHe 3aMETKH MO CaMOMYy HMHTEPBBIO. JTO
JIOJDKHO TIPOMCXOAMTH Cpasy IMociie HHTEPBhI0. OnumuTe, rae OblIo MPOBEICHO WHTEPBBIO, KaK OTBEYa
PECTIOHJIEHT, €T0 WM €€ HacTpoeHHe, W T.N. KpoMe Toro, HAYHWTE OPTaHU3AIMIO JAHHBIX, HCIIOJB3YS
NPUWIOKEHHYI0 (GopMy. sl BBITIOTHEHUS JTaHHBIX 33Ja4 BO3MOXKHO TPHUAETCS MPOCIYIIaTh €me pas
ayIM03aITUCh.
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